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This Quick Guide is intended to support you in operating 

the After-Sales Ticketing System (ASTiS) Portal.

https://retailsupport.daimlertruck.com/aftersales

For quick and easy understanding of the website, the main 

screens and functionalities are explained on the following 

pages. 

Each function is explained graphically and in writing and 

visualized on the respective screens using blue boxes 

(     )

Quick Guide ASTiS - Service Information Mercedes-Benz Trucks Portal

https://retailsupport.daimlertruck.com/aftersales


1. The ASTiS Landing Page
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The landing page is the initial screen that is shown when accessing the Daimler Truck After-Sales Ticketing System (ASTiS) via

https://retailsupport.daimlertruck.com/aftersales.

Support cases can be opened 

by clicking on one of the five

available categories

→ Details

My Cases shows a list of all 

cases → DetailsThe Daimler Truck header is the 

home button to navigate back 

to the landing page from any 

subpage

The Knowledge Center 

contains a collection of with 

information on ASTiS

The User Profile can be 

opened by clicking here 

→ Details

A guided tour of ASTiS is 

available by clicking on Tours

To search for a specific term, 

use the search bar

https://retailsupport.daimlertruck.com/aftersales


2. User Profile
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By opening the User Profile page users can view the stored contact information, change notification settings as well as time zone and language for ASTiS.

Overview of the current 

notification settings. These 

can be changed to meet user 

preferences

Overview of the users contact 

information and User ID

Option to set the preferred time 

zone and language for ASTiS



3. Create a New Case
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New cases can be created for a specific case category directly from the landing page: https://retailsupport.daimlertruck.com/aftersales.

Support cases can be opened 

by clicking on one of the five

available categories. After 

clicking on a category, a new 

page opens

More information on creating new cases

is available on the next page

https://retailsupport.daimlertruck.com/aftersales


3. Create a New Case
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New cases can be created for a specific case category directly from the landing page: https://retailsupport.daimlertruck.com/aftersales.

The case category can be 

chosen in the dropdown menu 

from the five available 

categories

More information on creating new cases

is available on the next page

Case information can be 

entered into the available 

fields, mandatory fields must be 

filled out. Relevant 

attachments can be added

when needed

A case subcategory can be 

chosen from the dropdown 

menu

Once all information is filled 

out, click the submit button to 

submit the case

https://retailsupport.daimlertruck.com/aftersales


3. Create a New Case – ASTiS Support
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New cases for support regarding ASTiS itself can be created by choosing category “Xentry Truck Portal” and case “ASTiS Support”.

Choose a relevant support 

case from the dropdown menu. 

Depending on the selection, 

additional fields will be shown. 

Enter further relevant 

information

Once all information is filled 

out, click the submit button to 

submit the case

Support tickets regarding

ASTiS itself can be created by 

choosing category “Xentry

Truck Portal” and case “ASTiS

Support”



4. View Open Cases

8Quick Guide ASTiS - Service Information Mercedes-Benz Trucks Portal

Open Cases can be viewed and additional information or comments added by clicking on “My Cases” in the ASTiS header.

Several lists are available, 

showing only open, closed or all 

cases

Case priority and date of last 

update are shown

More information on viewing open cases

is available on the next page

Additional information and 

case details are available by 

clicking on the case number



4. View Open Cases – Case Details
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After clicking on a case number, all available case information is shown. Additional information can be sent via message.

Additional information or 

questions relevant to the case 

can be sent via message

Available ticket details and 

attachments can be viewed

Additional users of the same 

organization can be added to 

the watch list to receive all 

notifications and updates to 

the ticket
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