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Digital Service Booklet

These Brief Instructions support you when operating the Digital Service
Booklet (DSB).
For faster and more simple performance of maintenance using the DSB
system each step is explained with the aid of graphics and text.
These step-by-step instructions are denoted by

1

,

2

etc.

The following chapters will familiarize you with more of the DSB functions.
This information is marked with

A

,

B

, etc.

In principle, these Brief Instructions cover the passenger car, smart, van and
truck divisions. The displays and input options may differ from the
passenger car user interfaces. Chapter 5 and 6 therefore specifically
discuss the recording of service data for vans and trucks again.

Digital Service Booklet

Overview

Overview of Digital Service Booklet
Online Service Booklet: Reliable, comfortable and simple recording
of maintenance activities
Digital Service Booklet
The Digital Service Booklet (DSB), in combination with a central database,
is replacing the conventional maintenance booklet.
Records of the service confirmation are kept in duplicate. In a digital
format protected against access by third parties and as a tangible record
of the service booklet – the Digital Service Report. Therefore all that is
required is that the customer keeps hold of the last Digital Service
Report. Should the Digital Service Report get lost, it is possible to provide
information on all service data of the vehicle at any time.
Maintenance activities with the DSB System are to be conducted for the
following vehicles:
-E and CLS-Class (as of production date September 2007)
-SL and SLK-Class (as of production date March 2008)
-All other car model series (as of production date June/July 2008) except SLR, G-Class and
Maybach

-

-All van model series Sprinter, Vito, Viano (as of production date
October 2012), Citan (as of SOP)
smart (as of market launch of model series 453)

- Truck (Atego, Actros, Antos, Arocs, Econic) as of production date October 2016

1

Overview of Digital Service Booklet
Digital Service Report
Mercedes-Benz has developed the Digital Service Booklet to ensure that
in future our customers can enjoy an even more reliable and more
comfortable documentation about the service and maintenance
operations conducted. With this type of documentation, the service
confirmations are always accessible – online in the Digital Service
Booklet. At the same time, the Digital Service Booklet does not only
have advantages for the customer, but also for all workshops.
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Overview of Digital Service Booklet
Advantages for the customer

Advantages for the workshops

More security if the service booklet is lost
The service data of the vehicle is documented continuously and can
no longer be lost. The warranty is retained for the customer so that
even if the personal, Digital Service Report is lost, it can be traced at
any given time.

Better overview
The vehicle history with the corresponding service data is available
online, internationally and in the respective national language. This in turn
means that you can view at any given time which particular service
operations such as, e.g. maintenance or warranty operations have been
conducted on the special vehicle beforehand – and it only takes a few
seconds to do so.

More comfort when staying abroad or when changing the
workshop
The service data are available to every authorized partner worldwide
in the respective national language, and this means that the
customer can be helped everywhere quickly and professionally. The
customer can also be quite certain that the service confirmation
remains fully in effect even when on a trip abroad or when the
workshop is changed.
Greater value stability of the used vehicle
Driven distances and performed maintenance scopes remain
tamper-proof and are documented in a verifiable manner. This
increases the resale value of Mercedes-Benz or smart vehicles and
provides the customer with additional peace of mind when
purchasing a used vehicle.
Comfortable insight of the service data at home
The Digital Service Report can be viewed and printed in ‘Mercedes
me’ by the customer.

Greater data transparency
This data transparency managed online means that the previous service
booklet no longer needs to be searched for in the vehicle during
customer service reception – the data are immediately visible on the
screen. It is also no longer a problem if the service booklet is lost, since
all of the documented entries can be reproduced. This simplifies the job
acceptance process and thus supports the workshop planning.

1

Introduction to
Digital Service Booklet

Introduction to the Digital Service Booklet
The Digital Service Booklet is integrated into the EVA application. This
brings about numerous advantages: For example data can be exchanged
between the applications or the VIN/FIN (or in several countries the license
plate number) need only be entered once.

1
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!

Note: The Digital Service Booklet has an interface based on Windows, which
should make it easy for you to handle and navigate.

1

Please start EVA. The welcome screen will appear.

2

Please select the "Vehicle information" menu item in the left navigation bar.

3

After entering the VIN/FIN (or in some countries the license plate number),
please click on "Search" and EVA will call up the specific vehicle.

!

Note: To search using the VIN, select VIN instead of FIN in the drop-down
field at the left next to the input field.

3
3
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Introduction to the Digital Service Booklet
A
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A

In order to provide you with a fast overview, a timeline with various service
events appears. The Vehicle timeline dates back 1 year and reaches 1 year
into the future. The current quarter is highlighted in color. You will find
different symbols on the timeline.
The symbols have the following meaning:
DSB symbol: DSB-supported vehicle
Vehicle key: Initial registration date
An open end wrench: Service A(Small/oil service Plus)
Two open end wrenches: Service B (Large/maintenance service)
Wrench: Interim service (car, smart, van)
Vehicle with open engine hood: Warranty & goodwill repair
Hazard warning triangle: Service measure
Vehicle with green check mark: TÜV deadline, exhaust emissions
inspection
Handshake: Change of owner
Vehicle with medal: Delivery inspection

2

Introduction to the Digital Service Booklet
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B

If you click on the symbol, you immediately actuate the corresponding tab
for the "Damage history" - the symbols are "interactive“.

C

You will then be in the "Damage history" record.

D

All of the documented service data (warranty + goodwill, service contract
and service) of the selected vehicle is shown here.

B
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Introduction to the Digital Service Booklet
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You can have all the DSB entries shown by clicking on the "Service" field.

F

All documented maintenance jobs, bodywork and assembly operations are
then shown. You can now "double-click" on a specific event to select it and
directly access the detailed information.

!

Note: If maintenance according to manufacturer guidelines has been carried
out, this can be indicated by means of an abbreviation (e.g. regular
maintenance) in the "SCA Description“ column. Maintenance that has been
carried out by a company outside the sales network can also be marked with
an abbreviation (e.g. Independent Service Provider).
When the Re-entry has been activated, this service is marked in blue in the
vehicle history.

G

It is also possible in the left navigation bar to proceed directly through the
"Digital Service Booklet" to the information regarding maintenance jobs,
bodywork and major assembly operations.

F
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Recording Initial
Registration and
Registered Owner Data

Recording of Initial Registration and Registered Owner Data
2
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1

Please start EVA. The welcome screen will appear. Please select the "Digital
Service Booklet" menu item in the left navigation window.

A

You are now in the "Digital Service Booklet" and the screen appears for
recording the service data.

2

In the upper field enter the VIN/FIN (or in some countries the license plate
number).

3

Then click on "Search".

!

Note: If the vehicle does not yet have any initial registration data, the screen
for entering it will automatically appear.

4

Please click on "New initial registration".

3

A

1
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Recording of Initial Registration and Registered Owner Data
5

If owner data have not yet been entered for the vehicle, please notify the
customer about entering and saving the registered owner data and record
his/her details accordingly. After you have entered this information you can
print it out and give it to the customer. Please complete the operation by
pressing the "Save" or "Print/Save" button.

!

Note: The recording of registered owner data is not activated in every market.

!

Note: Insofar as the customer has given his/her consent for the first item, the
screen changes, after saving, to the "Customer data" tab.

!

Note only for EU-Countries: Please take note of the EU GDPR and your
country-specific regulations.
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Recording of Initial Registration and Registered Owner Data
6
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!

Note: You will now find the input option for entering registered owner data. A
distinction can be made here between private customers and companies. It is
sufficient when data are entered into one of the customer categories.

B

Clicking on the Paragraph symbol enables the stored consent of the customer
with regard to data processing to be called up. Clicking on the Person
symbols with red crosses enables the entries for private customers or
business customers to be deleted.

7

Once you have recorded the registered owner data, change to the "Initial
registration" tab.

8

In the "Date" field please enter the date of the entry (preallocated by the
current date) and the vehicle's initial registration date in the "Initial
registration" field, then confirm with "Save".

!

Note: Please note that the initial registration information can no longer be
edited after saving.

9

After saving, you can print out confirmation of the "Digital Service Report –
Initial Registration“.

B
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8

9

You can now record the data for the registered owner. You will find mandatory 3
fields on the screen which must be filled out for each DSB entry - they have a
red border.

Recording
Car and smart
Service Data

Recording Car and smart Service Data
2
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1

Please start EVA. The welcome screen will appear. Please select the menu
item "Digital Service Booklet" in the left navigation window.

A

You are now in the "Digital Service Booklet" and the screen appears for
recording the service data.

!

Note: The recording of service data is identical for cars and smart vehicles.
The instructions in the example are based on a car.

!

Note: In the event that there are no entries for this vehicle regarding initial
registration and registered owner data, this tab appears first (see Chapter 3).
The recording of registered owner data is not activated in every market.

A
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4

In the upper field enter the VIN/FIN (or in some countries the license plate
number). When the FIN/VIN of a van or truck is entered, the entry screen
automatically changes in a few places (see also Chapters 5 and 6).

3

Then click on "Search".

4

Click on "New service“.

B

A window appears with a prompt asking about a change of ownership. If you
click on "Yes", the Customer data window is automatically opened to enable
the data to be updated (see Chapter 3).

4

Recording Car and smart Service Data
5
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5

6

C

You can select the companies assigned to you in a drop-down list; these
companies are then shown in a DSB printout.

Max Mustermann

C

Service entries that were performed by a Mercedes-Benz workshop
operation, are denoted by a star.

6

The service date is preallocated with the current date. You can only
document one maintenance per vehicle on a daily basis.

!

7

Note: You will find mandatory fields on the screen which must be filled out
during each maintenance - they have a red border.
Please enter the repair order number.
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8

8

In the "Km reading" field it is also possible to alternate between miles (mls)
and kilometers (km) - please enter the current kilometer reading.

!

Note: If the documented kilometer reading is less than the last known
kilometer reading, your kilometer reading entry appears in a blue color –
please check your entry accordingly.

7

4

Recording Car and smart Service Data
9

Now enter the vehicle-specific workshop code from the instrument cluster
display (ASSYST).

!

Note: Only workshop codes (e.g. "33") and not service codes (e.g. "A") can be
processed.

D

As soon as you change to the next input field, the corresponding service
scope appears (Service A, Service B) and the relevant additional work.

!

Note: If the code cannot be determined, please place a check mark in the
"Not available" field. For vehicles without a workshop code (e.g. smart, model
series 230) the field is grayed out and the check mark is automatically set in
the "Not available" field. In both cases you can manually select the service
scope (Service A, Service B or interim service) along with the additional
operations involved.
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10

Please make a check mark next to the additional work once it has been
performed.

E

A check mark in the "Additional work" checkbox causes all the additional
work in the list to be displayed.

!

Note: Please also use those fields that are not mandatory to guarantee that
documentation is complete.

10

4

Recording Car and smart Service Data

12

Please enter the date for the vehicle's next main inspection – in the format
<MM.YYYY>, e.g. 12.2016.

G

The "Time/Mileage interval OK" checkbox is automatically set to match the
entries in the service booklet by the system.
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13

14
14

11

!

F

The "Next Service" date field cannot be edited by the user
and it is automatically preallocated.

If a re-entry into the regular MB maintenance occurred, this (if activated in
the market) can be documented using the checkbox "Re-entry reg. service by
service partner".

!

Note: The following calculation logic is programed for Re-entry of passenger
cars in DSB:
• Max. Factor: The customer has only once exceeded the service intervals
beyond the tolerances
• For passenger cars, Re-entry can be activated both for Service A (minor
service) and Service B (major service)

!

Note: In the "Internal comment" field you can enter relevant internal
information. This is not printed in the digital service report for the customer,
but is only visible internally.

Please fill out the "Remaining time" and "Remaining distance"
field with the data from the instrument cluster. Please enter
the value 0 in the Remaining time or Remaining distance field,
if a value is not shown on the instrument cluster.
Note: These mandatory fields are restricted as follows:
- Remaining time: 1,500 (-1,500) days
- Remaining distance: 50,000 (-50,000) kilometers.

Please enter the data for "Maintained to manufacturer's guidelines“. The
"Additional work complied with according to DAG guidelines" checkbox can
be edited by the dealer. This documents whether all additional work has been
exchanged in accordance with the manufacturer's specifications.

4

Recording Car and smart Service Data
15
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Please enter the information on "Mercedes-Benz mobility services" and
"Rust-through warranty/perforation warranty“.

!

Note: Depending on the vehicle and the market, the details concerning
mobility services and rust-through warranty may not be available, in which
case the fields are grayed out.

!

Note: You can enter relevant vehicle and customer information in the
"Customer comment" field. This is printed in the digital service report for the
customer. If there is no check mark in one or both of the boxes, relevant
information concerning the mobility guarantee and/or the rust-through
warranty must be entered in the comment field.

16

15
17
16

For an oil change, enter the viscosity and the oil quality (sheet number) next
to the check mark by choosing the relevant selection in each drop-down list.
Alternatively, free text can be entered.

17

After all of the data has been input, please click on "Save".
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17
18

Note: Because the data in the system are stored permanently, any changes
(e.g. for typing errors) or complete deletions are possible to a limited extent
only. To do so, please push the "Change service" or "Delete" button.
After this you can print out the "Digital Service Report" for the customer (see
chapter 11).

4

Recording Car and smart Service Data
1

Entering an interim service

123456

For a DSB vehicle you can also enter a so-called "Interim Service" along with
a Service A or Service B.

1
Max Mustermann

2
3

1

!

Note: An interim service is not a substitute for Service A or B and therefore it
does not justify any claims for warranty & goodwill services (in, particular
with reference to Mobilo, rust-through warranty).

1

To create an interim service please enter the "VIN" to be searched for, click
on "Search" and then on "New Service“.

2

Set the check mark for workshop code to "Not available“.

3

A drop-down list now appears on the "Service" field in which you can enter
"Interim service".

4

After confirming the prompt asking if you really want to create an interim
service, the entry screen is minimized. Record the corresponding data as for
the "Normal" services explanations.

!

Note: "Mercedes-Benz mobility services" and "rust-through
warranty/perforation warranty" cannot be selected. An "Interim service"
cannot be subsequently changed to a "Service A/B". The information
recorded in the "Internal comment" field is not visible to the customer.
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4

Recording
Van Service Data

Recording Van Service Data
2
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1

Please start EVA. The welcome screen will appear. Please select the menu
item "Digital Service Booklet" in the left navigation window.

A

You are now in the "Digital Service Booklet" and a screen appears for
recording the service data.

!

Note: In the event that there are no entries for this vehicle regarding initial
registration and registered owner data, this tab appears first (see Chapter 3).
The recording of registered owner data is not activated in every market.

2

In the upper field enter the VIN/FIN (or in some countries the license plate
number). A van's VIN/FIN entry automatically changes the entry screen at a
few positions.

3

Then click on "Search".

4

Click on "New service“.

B

A window appears with a prompt asking about a change of ownership. If you
click on "Yes", the Customer data window is automatically opened to enable
the data to be updated (see Chapter 3).

3
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1
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4

5

Recording Van Service Data

6

The service date is preallocated with the current date. You can only
document one maintenance per vehicle on a daily basis.

!

Note: You will find mandatory fields on the screen which must be filled out
during each maintenance - they have a red border.

7

Please enter the repair order number.

8

In the "Km reading" field it is also possible to alternate between miles (mls)
and kilometers (km) - please enter the current kilometer reading.

!

Note: If the documented driven distance is lower than the last known driven
distance, the kilometer reading you entered appears in blue color – please
check your entry accordingly.

9

Please fill out the "Remaining time" and "Remaining distance" field with the
data from the instrument cluster. Please enter a value of 0 if no value has
been entered.

!

Note: These mandatory fields are restricted as follows:
- Remaining time: 1,500 (-1,500) days
- Remaining distance: 50,000 (-50,000) kilometers.
- Start mileage: a minimum value of 10,000 km or 6,000 mls
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8

C

6

9

5

You can select the companies assigned to you in a drop-down
list; these companies are then shown in a DSB printout.

C

Service entries that were performed by a Mercedes-Benz
workshop operation, are denoted by a star.

5

Recording Van Service Data
5
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12

Please enter the data for the vehicle's next main inspection – in the format
<MM.YYYY>, e.g. 12.2016.

D

The "Time/Mileage interval OK" checkbox is automatically set to match the
entries in the service booklet by the system.

Max Mustermann
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14

10

11

13

Please enter the maximum mileage to the next service due
according to the service interval in the "Starting mileage" field.
For "Next service", please enter the date (in the format
<MM.YYYY>, .e.g. 12.2016). The mileage is already preassigned due to the entry of the starting mileage.

13

Please enter the data for "Maintained to manufacturer's guidelines“. The
"Additional work complied with according to DAG guidelines" checkbox can be
edited by the dealer. This documents whether all additional work has been
exchanged in accordance with the manufacturer's specifications.

14

If a re-entry into the regular MB maintenance occurred, this (if activated in the
market) can be documented using the checkbox "Re-entry reg. service by
service partner".

!

Note: The following calculation logic is programed for Re-entry of Vans in DSB:
• Max. Factor: The customer has only once exceeded the service intervals
beyond the tolerances
• For vans, Re-entry can be activated only for Service B (major service)

Recording Van Service Data

!
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Note: In the "Internal comment" field you can enter relevant internal
information. This is not printed in the digital service report for the customer,
but is only visible internally.

Max Mustermann

15

Please enter the information on "Mercedes-Benz mobility services" and "Rustthrough warranty/perforation warranty“.

!

Note: Depending on the vehicle and the market, the details concerning
mobility services and rust-through warranty may not be available, in which
case the fields are grayed out.

!

Note: You can enter relevant vehicle and customer information in the
"Customer comment" field. This is printed in the digital service report for the
customer. If there is no check mark in one or both of the boxes, relevant
information concerning the mobility guarantee and/or the rust-through
warranty must be entered in the comment field.

15

5

Recording Van Service Data
16

Choose the service scope from the drop-down list (Interim service see
Chapter 4).

17

Set a check mark for the relevant additional work intervals.

18

Check off the completed additional work.

19

The vehicle is used in "Difficult operation", set the check mark. Vehicles in
difficult operation: a) Frequent stop-and-go traffic, b) Regular journeys on
unsurfaced roads, c) Extremely short distance driving (e.g. parcel deliveries).
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18
19

20

20
21

21

For an oil change, enter the viscosity and the oil quality (sheet number) next
to the check mark by choosing the relevant selection in each drop-down list.
Alternatively, free text can be entered.
After all of the data has been input, please click on "Save".
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22

22

Note: Because the data in the system are stored permanently, any changes
(e.g. for typing errors) or complete deletions are possible to a limited extent
only. To do so, please push the "Change service" or "Delete" button.
After this you can print out the "Digital Service Report" for the customer (see
Chapter 11).

5

Recording
Truck Service Data

Recording Truck Service Data
2
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4

Please start EVA. The welcome screen appears. Please select the "Digital
Service Booklet" menu item in the navigation on the left.
You are now in the "Digital Service Booklet" and the screen for recording
service data appears.

!

Note: If no entries for initial registration and owner data exist for this vehicle
yet, these tabs will appear in the first instance (see Chapter 3). The recording
of owner data is not enabled in all markets.

2

Please enter the FIN/VIN (or in some countries the license plate number) in
the top field. When the FIN/VIN of a truck is entered, the entry screen
automatically changes in a few places.

3

Please then click on "Search".

4

Click on "New Service„

B

A window appears, asking whether there has been a change in owner. If you
click on "Yes", the customer data window is automatically opened to allow the
data to be updated (See Chapter 3).

6

Recording Truck Service Data
5
96739383123456

6

5

You can select your assigned dealers from a drop-down list; these dealers will 6
then be displayed as such in the DSB printout.

C
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6

Service entries performed by a Mercedes-Benz workshop operation are
marked by a Daimler star.
The current date is preassigned as the date of the service. You can only
record one maintenance per vehicle per day.

!

In the screen you will see mandatory fields that have to be filled out for each
maintenance – these are framed in red.

7

Please enter the repair order number.

8

In the "Kilometer reading" field - it is also possible to switch between miles
(mls), kilometers (km) and operating hours (h) - please enter the current
kilometer reading.

96739383123456
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9

!

Note: If the documented mileage is lower than the last known mileage, the
value entered by you will appear in blue – please check the entry accordingly.

9

Please complete the "Remaining time“ and "Remaining distance" fields.

Recording Truck Service Data
10

Please complete the "Next service" fields (Date and Kilometer reading).
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11
10

11

12
13

12

Please enter the date of the next statutory inspections (main inspection,
exhaust emissions inspection, safety inspection, accident prevention
regulations, fire extinguisher test, tachograph tests, etc.) of the vehicle – in
the format <MM.YYYY>, e.g. "12.2017".
Individual fields can be deactivated depending on the country.

13

Please enter diesel particulate filter data (ID no. and lead seal no.) of the
vehicle.

C

In the "Internal comment" field you can enter relevant internal information.
This is not printed in the digital service report for the customer, but is only
visible internally in the system. "Customer comments" on the other hand are
visible on the service record.
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C

Please enter details of the current service interval. The "Service interval O.K"
checkbox can be edited by the dealer. This documents whether the service
interval has been met. Please also enter the details for "Maintenance
according to manufacturer guidelines". The "Additional operations observed
according to DAG specifications" checkbox can be edited by the dealer.

6

Recording Truck Service Data
14
967123456780290
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Please select the corresponding maintenance scopes.
Note: Enabling a maintenance scope automatically applies the corresponding
additional operation intervals and service operations.

14

15

Put a checkmark against the applicable additional operation intervals.

15

16

Please put a checkmark against the service operations.

16

17

17
18

19

18

!

19

!

For an oil change, enter the viscosity and the oil quality (sheet number) next
to the check mark by choosing the relevant selection in each drop-down list.
Alternatively, a free text can be entered.
When all of the data has been entered, click on "Save".
Note: As the data is stored permanently in the system, there is only a limited
ability to make changes (e.g. correct typos) or delete complete records.
Please press the "Change Service" or "Delete" button to make changes or
delete data respectively.
After that, you can print out the "Digital Service Report“ for the customer
(see Chapter 11).
Note: Please use as many fields as possible to enter data, even if they are not
mandatory, to allow full documentation. Please select the corresponding
maintenance scopes.

6

Recording

Bodywork

Recording Bodywork
1

Choose the "Bodywork" tab.

!

Note: The recording of bodywork is identical for cars, vans and smart. The
instructions in the example are based on a car.

!

Note: In the event that there are no entries for this vehicle regarding initial
registration and registered owner data, this tab appears first (see Chapter
3). The recording of owner data is not activated in every market.
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2

!

2
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Please select "New bodywork".
Note: A window appears with a prompt asking about a change of ownership.
If you click on "Yes", the Customer data window is automatically opened to
enable the data to be updated (see Chapter 3).

3
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4
5

3

Enter the date of the work. The field is preallocated with the current date.

4

Enter the repair job number and the current driven distance reading.

5

Select your conducted bodywork.

7

Recording Bodywork
If you have any attachments for the bodywork, you can use the
"Attachments" button to add pictures or PDFs to the documentation by
calling up the corresponding file.
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8

6

Click on "Attachments".

7

In the window that opens up, click on "Load file".

8

Another window opens up with which you can select/open a picture or a
PDF file on your computer.

7

Recording Bodywork

B

A

A

The uploaded pictures and PDFs are shown in the "EVA - Attachments"
window at the left.

B

"Load file“: You can attach additional files here.

C

"Remove file“: You can remove files here.

D

As soon as you click on pictures in the list (see A), they are shown in the
main window. Because this is not the case with PDFs, you can view them
using "Open file".

E

"Save file(s)": This can be used to save uploaded images and PDFs on the
computer.

9

Once you have attached your files, select "Close“.

10

To complete the bodywork entry, select "Save“.

F

"Attachment" is shown in bold to indicate that you have attached the files.

11

After this you can print out the "Digital Service Report - Bodywork" for the
customer (see Chapter 11).
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Recording
Major Assembly Work

Recording Major Assembly Work

1

Choose the "Major assembly" tab. You can enter the work performed in this
screen.

!

Note: The recording of major assembly work is identical for cars, vans and
smart. The instructions in the example are based on a car.

!

Note: In the event that there are no entries for this vehicle regarding initial
registration and registered owner data, this tab appears first (see Chapter
3). The recording of registered owner data is not activated in every market.

2

Please click on "New major assembly service/exchange".

!

Note: A window appears with a prompt asking about a change of ownership.
If you click on "Yes", the Customer data window is automatically opened to
enable the data to be updated (see Chapter 3).

3

Enter the date. The field is preallocated with the current date.

4

Please enter the repair order number.

5

Please enter the current driven distance reading.

6

In the "Major assembly" field you can select the corresponding type of
major assembly in the drop-down list.
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Recording Major Assembly Work

7

If a major assembly is exchanged please set the corresponding check mark
and record the major assembly no., delivery note no. (both mandatory) and
the date of the delivery note and installation.

8

In the event of an oil and filter change, please set the corresponding check
mark and then enter the viscosity as well as the oil quality (sheet number)
(both mandatory), by choosing the relevant selection in each drop-down list.
It is also possible to enter free text as an alternative.

9

Then save the data.

10

After this you can print out the "Digital Service Report - Major assembly
work" for the customer (see Chapter 11).
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Display of
previous service data

Display of previous service data

2

The advantage of the Digital Service Booklet is that you can view all the
documented maintenance activities, bodywork and major assembly
operations for a specific vehicle. This in turn means that you know precisely
which work has been conducted on a particular vehicle in the past.
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1

You have several options for opening up this data.

1

123456

2

After entering the FIN/VIN (or in some countries the license plate number),
please click on "Search" and EVA will call up the specific vehicle.

A

The "Damage history" tab shows all of the documented service data (W+G,
service contract and service) of the selected vehicle.

3

You can have all the DSB entries shown by activating the "Service" field. An
overview of all documented maintenance jobs, bodywork and assembly
operations is then shown. You can now double-click on a specific event to
select it and directly access the detailed information.

A
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1st option:
Please start EVA. The welcome screen will appear. Please select the "Vehicle
information" menu item in the left navigation bar.

3

9

Display of previous service data
2
2

1

A
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A

You are now in the "Digital Service Booklet" and a screen appears for
recording the service data.

2

Please enter the FIN/VIN (or in some countries the license plate number) in
the upper field and click on "Search".

B

The last documented entry for this vehicle will appear.

3

By clicking on the scroll function, you can call up the previous entries and
print them out, if necessary (see Chapter 11).

!

Note: This function is also available to you on the "Bodywork" and "Major
assembly" tab.

1

123456

2nd option:
Please start EVA. The welcome screen will appear. Please select the menu
item "Digital Service Booklet" in the left navigation window.

B
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10

Data Transfer
Digital Service Booklet

Digital Service Booklet Data Transfers – Interface Overview
To enhance ease of entry when entering the data for the DSB user, three
interfaces were developed in connection with DSB (see Chapter 10.1 to
10.2).
10.1 Data transfer from Dealer Management System ADP Autoline into
the DSB

10.1 Data transfer
from Dealer
Management System

10.2 Data transfer
from the XENTRY
portal

In order to avoid having to re-enter the service data in the DSB system, you
can transfer the vehicle and service data to the DSB system from the DMS of
ADP Autoline.
!

Note: Connection to dealer management systems from other manufacturers
can also be realized following consultation with your Mercedes-Benz national
representative.
10.2 Data transfer from the XENTRY portal to the DSB
In order to avoid having to re-enter the service data in the DSB system, you
can transfer the vehicle and service data to the DSB system from the
XENTRY portal.

10

10.1 Data transfer from Dealer Management System
1

A

1

123456

B
Max Mustermann

!

Note: The automatic data transfer to the DSB System was already realized
for the Autoline (ADP) Dealer Management System and is available as of
Version 8.3.9304c.

A

You are in the Dealer Management System (for example Autoline of ADP).
Please document the service there as usual.

1

When you are done, please click the "EVA" and then "Send data to
EVA/DSB" button.

B

The Digital Service Booklet (DSB) opens, and the vehicle and service data
(FIN, mileage, remaining distance, remaining time, workshop code (for cars
only), oil specification, repair order no. and customer address) are
transferred into a new service screen. Then please enter the missing service
data for this specific service in the DSB (see chapters 4, 5 and 6 Recording
Service Data).

10

10.2 Data transfer from the XENTRY portal
A

!

Note: The automatic data transfer to the DSB system is available for all DSB
markets that use the XENTRY portal.

A

You are in the XENTRY portal. Please document the required service data
there.

1

1st option: Data transfer from the XENTRY portal area "Overview“
1

After completing the service documentation, please click on the "Fill in
service booklet" button in the overview.
2nd option: Data transfer from the XENTRY portal area
"Maintenance/Service“

A
1

2

1

After completing the service documentation, click on the "Actions" button in
the Maintenance/Service – Maintenance Details area.

2

Now click on the "Fill in service booklet" button.

10

10.2 Data transfer from the XENTRY portal

B

B

The "Fill in service booklet" window opens and the maintenance to be
transferred is displayed.

3

Now click on the "Document DSB maintenance/service (DSB)" button.

C

The Digital Service Booklet (DSB) opens, and the vehicle and service data
(FIN, mileage, remaining distance, remaining time, workshop code (for cars
only), oil specification and repair order no. (XP Pro only)) are transferred to a
new service screen. Then please enter the missing service data for this
specific service in the DSB (see chapters 4, 5 and 6 Recording Service Data).

4

When all of the data has been entered, click on "Save".

3
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Proof of Service
for Customer

Proof of Service for Customer

1

As soon as you have saved a DSB entry (initial registration, maintenance,
bodywork or major assembly work) in the Digital Service Booklet, you can
print out a "Digital Service Report“. To do so, click on "Print confirmation“.

2

In some markets a drop-down list enables a language to be selected for the
report.

!

Note: The language availability and the number of languages vary depending
on the market involved and the languages required.

3

Choose whether you wish to print only the last report or all reports.
Typically, you will select "Report: last service" and the service data that
were documented last will appear. This report form should be used when
you have just performed the service in your company.

4

The report is opened in Acrobat Reader. Please print out the report.

!

Note only for EU-Countries: Please take note of the EU GDPR and your
country-specific regulations relating to customer communication.
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Proof of Service for Customer – Mercedes-Benz
Here you can see the printout of the Digital Service Report.
A

B
5

A

In the upper section of the service report, you can see the vehicle data on
the left-hand side and the customer and/or company data on the right-hand
side (if activated in the market).
In the center, you will find information on the next service as well as the
next main inspection.
This will include recorded information on the newly documented service:
Driven distance reading, service scope, oil viscosity, additional work, Mobilo
and rust-through warranty entries, etc. – for vans this also includes, e.g.
additional work intervals.

B

On the second page, you will see the service history of the vehicle in short
form.

5

Please stamp and sign the report in the lower area.

!

Note: To make the service report a legally valid document, the stamp should
contain the following: Name, workshop address, telephone number, fax no.
and email address, where applicable.
Following this, please hand over the printout to the customer for his/her
personal documents.
In a similar manner you can compile reports after entering an initial
registration, bodywork or major assembly work and hand it over to the
customer.

11

Proof of Service for Customer - smart
Here you can see the printout of the Digital Service Report.
A
A
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B

On the second page, you will see the service history of the vehicle in short
form.

5

Please stamp and sign the report in the lower area.

B

!
5

In the upper section of the service report, you can see the vehicle data on
the left-hand side and the customer and/or company data on the right-hand
side (if activated in the market).
In the center, you will find information on the next service as well as the
next main inspection.
This will include recorded information on the newly documented service:
Driven distance reading, service scope, oil viscosity, additional work, smart
road assistance and rust-through warranty entries, etc. – for vans this also
includes, e.g. additional work intervals.

Note: To make the service report a legally valid document, the stamp should
contain the following: Name, workshop address, telephone number, fax no.
and email address, where applicable.
Following this, please hand over the printout to the customer for his/her
personal documents.
In a similar manner you can compile reports after entering an initial
registration, bodywork or major assembly work and hand it over to the
customer.

11

Proof of Service for Customer
On the topic of security:
Various security elements are incorporated in the Digital Service Booklet:
1) The customer data you have entered (the customer must actively agree
to this, see Chapter 3) are only visible to your service outlet or your
branches. If the customer changes to another service outlet, the
customer data have to be entered again (this is legally prescribed
because of the data protection guidelines).
2) The database on the Digital Service Booklet fulfills the most advanced
security standards. Only users registered with Mercedes-Benz have
access.
3) A multi-digit security code appears on every Digital Service Report as
well as on every printed out service history (all digital service reports).
This security code represents a link between the service data entered
and the workshop (see also Chapter 12).
4) In the last Digital Service Report you confirm the validity and
correctness of the documented service data with your signature and
stamp.
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DSB Data
Correction

DSB Data Correction
The "DSB data correction" function is for correcting DSB maintenance data 12
that has been incorrectly entered in the past in an efficient, quick and easy
way. Your DSB data corrections are sent directly to the DSB market contact
after shipment. The contact checks the query and then makes a decision
about the query (accept, reject, forward to market concerned). You then
receive feedback and the current status of your query in the "DSB data
correction" tab of the "Master data correction" tab.
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1

Note: You can carry out the DSB data correction either in the service screen
in the "Digital Service Booklet" or in the damage history under "Vehicle
information".
DSB data correction directly from DSB
Data correction can be called up directly from the digital service booklet.

B

DSB data correction from the vehicle information
You are in the "Damage history" tab of the vehicle information.

1

Please click on "Data correction".

DSB Data Correction
A

Max Mustermann

A

2

!
3

2

3

4
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4

The "DSB data correction" screen appears. The mandatory fields "Correction: 12
Date", "Correction: Mileage" and "Inquirer Text" have a red border.
Please enter the correct mileage, the correct mileage indicator, and the
correct date.
Note: If you do not know the correct or required value (date and mileage),
please enter a fictitious value (e.g. 01.01.1900 or mileage 0) and state this in
the inquirer text.
In the "Inquirer text" field, please specify which value is to be corrected
(mileage and/or date). Please also specify other information that is needed
for quick and correct correction.
Please click on the "Attachment" button to attach proof to your inquiry (e.g.
copy of invoice, quick test report, completed WIS maintenance sheet, etc.).

DSB Data Correction
B

B

The "EVA attachment" window opens.

5

Please select a file and click on "Open".

!

Note: It should be proof of service containing the date, the mileage, the VIN,
the repair order number and the dealer.

6

Please click on the "Send" button.

C

A message appears at the bottom left saying that the data correction has
been successfully sent.
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DSB Data Correction
Overview of your data correction queries
An overview of the status of the data correction changes is displayed in the
"DSB data correction" tab in the "Master data correction" tab.
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A

2

3
B

A

Please select menu item "Master data correction" in the navigation on the
left.
Go to the "DSB data correction" tab.

2

Please select a time period for which the data corrections are to be
displayed.

3

Please select the required status.

4

Please click on "Search".

B

An overview appears in accordance with the criteria that have just been
preselected.

4
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DSB Data in
Mercedes me

DSB Data in Mercedes me
Security code (SecCode) overview
In order to be able to provide individual and security-critical content
(service reports, service history, individual vehicle data, etc.) in the
"Mercedes me" customer portal (provided that "Mercedes me" is
available in your market), the security concept has been optimized in
the Digital Service Booklet (DSB). The security code is the customer's
identification feature for enabling the service data in the customer
portal.
The security code is a 6-digit code that is generated completely with a
random process. This code is printed on every Digital Service Report
(PDF document) for the end user, insofar as this was created
previously. This is realized through the documentation of a service
(maintenance, major assembly operation, bodywork or initial
registration) in the DSB System.
A maximum of one security code can be created every day for each
vehicle. This is printed at the bottom right on each service report. The
security code is unique for each market, dealer and a VIN. The code
retains its validity up to the next service for the customer vehicle
where a new code is then generated (see Chapter 13.1). If a security
code is lost or incorrectly entered in the customer portal you can
generate a new security code in the DSB system (see Chapter 13.2).

Your customers can enter the security code in the
protected area "Digital service report" of the "Mercedes me"
customer portal (see Chapter 13.3). This is where you will receive
general service information and service offers that are tailored to you
and your vehicle.
This function is not available for vans or trucks.
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DSB Data in Mercedes me
12.1 Generating a security code per DSB entry
123456

1

As soon as you have saved a DSB entry (initial registration, maintenance,
bodywork or major assembly work) in the Digital Service Booklet, you can
print out a "Digital Service Report“. To do so, click on "Print confirmation“.

2

Depending on the market and service involved, it is possible to select the
report language and print out either the last report or all the reports. Then
press "OK“.

!

Note: The language availability and the number of languages vary depending
on the market involved and the languages required.

A

The report is opened in Acrobat Reader. The security code ("SecCode") is on
the pages at the bottom right.

!

Note: A daily copy of the modified DSB data is provided by the "Mercedes me"
customer portal, if available, containing the necessary content for displaying
the services that have been carried out. The security code is also transmitted.
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DSB Data in Mercedes me
12.2 Generating a security code because of a special case
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3

You can also generate the security code in a special case, by clicking on the
"New security code" button in "Initial registration“.
Note: A special case is given when:
− a service report is lost.
− if the customer does not know the current SecCode in the "Mercedes me"
customer portal and the old SecCode cannot be reproduced.
− if the dealer is unable to print out the security code or if another dealer
has created the current security code.
− if a security code was not generated for a vehicle by a
service entry because the initial registration date was
supplied through an interface.
− if the last entry in the DSB system was prior to November
2010.
After the "New security code" button has been clicked, a window opens. After
successfully checking the customer, e.g. through verification of appropriate
legitimization (generally the vehicle documents) you can confirm with
"Accept".
After successful generation, you receive the message "SecurityCode
generated successfully".

13

DSB Data in Mercedes me

A

A

The newly generated security code cannot be viewed in the system, but rather 13
is only printed on the service report.

DSB Data in Mercedes me
12.3 Use of the security code (by the customer)
If the After-Sales area of the "Mercedes me" customer portal is present in
your market, among other things your customers can inspect their current
service report and read the service history from DSB in the personalized area
by entering the security code (SecCode).

1

The following steps are required for this:

2

1

Log in and register in the "Mercedes me" customer portal

!

Note: After registering/logging in, the vehicle must first be created before the
"Digital service report" can be retrieved.

2

The "Digital service report" tile can be selected in the "assist me" area.

13

DSB Data in Mercedes me

3

A

3

Entry of the 6-digit security code (SecCode) from the service report

A

Display of DSB service data in "Mercedes me“

13
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Workshop Planning and
Workshop Retrospective

DSB Reporting in the Dealer Statistics

1

Please start EVA. A welcome screen appears. Please select the "Dealer
Statistics" menu item in the left-hand navigation pane.

2
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2

In the next step, select "DSB Reporting" and a DSB reporting overview
screen appears.

A

Use the "Branch" filter to select either for "PC/VAN" or "TRUCK".

1

B

A
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B

C

C

Select one of the four reporting key figures in the "Key figure" drop-down
menu: "Monthly reporting", "Yearly reporting", "Workshop planning" and
"Workshop retrospective".
Activate the "Timeline" filter to determine in workshop planning whether to
display vehicles planned for maintenance measures in the next week or the
in five weeks. The workshop retrospective shows vehicles that have missed
their maintenance measure in the last week or the last five weeks.

14

DSB Reporting in the Dealer Statistics

D

D

Select the "Next inspection" filter for trucks in the workshop planning and
workshop retrospective key figures to view upcoming or missed technical
inspections. Select the following technical inspections using the drop-down
menu: "Next service", "Emissions inspection", "Security inspection",
"Accident prevention", "Fire extinguisher", "Tachograph" and "Tires".

E

Select the "Vehicle model" filter to show evaluations for certain model series
only. The drop-down menu features all model series compatible with DSB.

E

Max Mustermann

F

1

Note:
The date filter is not active for the workshop planning and workshop
retrospective key figures. Click "Search" to start the search and display the
service data for the next or the past month. In this example from 2017-8-31
to 2017-10-5.
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1

Click "Search" to start the search. You will be provided with an overview of
all data for vehicles with maintenance coming up next month or vehicles that
have missed their inspection in the last month for the specified period.
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Workshop Planning Key Figures
Description: Workshop planning key figures
The "Workshop planning" key figure creates a chronological overview of
planned maintenance measures for the next month. The list shows each
vehicle that completed maintenance at your workshop one year ago. This
overview will let you notify customers of maintenance that is due and control
your workshop capacities more efficiently.
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User MMUSTER

A
B
A

1

B

1
1

The period during which maintenance is due over the coming month is
displayed directly after the "Workshop planning" heading.
Maintenance data due is shown in the list under this heading. The list
consists of a world manufacturer code (WMC), VIN, date, service scope, the
location of the last service, service agreement and customer data.
Click "Report" to generate a PDF report with all due maintenance data.
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Workshop Retrospective Key Figures
Description: Workshop retrospective key figures
The "Workshop retrospective" key figure creates an overview of vehicles that
have missed their planned maintenance measure during the last month. The
list shows each vehicle that has missed its maintenance at the workshop
over the last five weeks to today's date. This overview lets you notify your
customers of any maintenance they missed.
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User MMUSTER

A
B

1

A

The period during which maintenance was due over the last month is
displayed directly after the "Workshop retrospective" heading.

B

Maintenance data that was missed is shown in the list under this heading.
The list consists of a world manufacturer code (WMC), VIN, date, service
scope, the location of the last service, service agreement and customer data.

1

Click "Report" to generate a PDF report with all missed maintenance data.

1
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Digital Service Booklet support

Your contact person
Mercedes-Benz dealers, in the event of questions and problems concerning
the Digital Service Booklet please contact the responsible Mercedes-Benz
national representative.
Additional information is available on the Internet at:
http://aftersales.mercedes-benz.com
Thank you very much
Your DSB team
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