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The provided documents are created

and owned by Mercedes-Benz Group.

Processes and contents may vary for
customer of Daimler Truck AG.
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1. What is XENTRY Parts mobile?

XENTRY Parts mobile

XENTRY Parts mobile is the mobile version of XENTRY Parts Information.

The focus is on mobile parts research, whenever and wherever you need the correct part
number, XENTRY Parts mobile supports you.

You use the same user and the same environment data, so all your FIN entries and shopping lists
are synchronized between XENTRY Parts Information and XENTRY Parts mobile.

You can decide which version you want to use!

E.g. with the customer at the car XENTRY Parts mobile, for further research the XENTRY Parts
Information.

Where do you want to search for parts next? XENTRY Parts mobile is there.

Mercedes-Benz XENTRY Parts mobile - Quick Guide



2.i0S / iPhone

URL bereits upgedatet

Calling up the login page of XENTRY Portal via your browser

Mercedes-Benz

18:39

& login.daimler.com

Welcome

Modify password |

' One login. All brands.
|

Provider/Data Privacy
© 2021 Daimler AG. All rights reserved.

Activate your camera on your smartphone and scan
the following QR code.

[=] e

ALTERNATIVE

Open your browser on your smartphone (e.g. Safari,
Chrome) and enter the following URL in the address
bar: https://service-info.mercedes-benz-
trucks.com/eu/en/

You will be redirected to the login page of the Service
Information Mercedes-Benz Trucks Portal where
you have the option to log in. Enter your user ID and
password.

@ Press on Log on.

XENTRY Parts mobile - Quick Guide
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2.i0S / iPhone

Create icon for XENTRY Parts mobile

@ Press on the "Share" icon at the bottom.

Parts Information @ Select “Add to Home Screen® in the "Share" menu
i selection.

AirDrop Messages Mail WhatsApp Ya

©)

= XENTRY Parts Info

Copy

Add to Reading List

Add Bookmark

Add to Favourites

Find on Page

Add to Home Screen

Mercedes-Benz XENTRY Parts mobile - Quick Guide



2.i0S / iPhone

Create icon for XENTRY Parts mobile

-~

N
Cancel Add to Home Screen \//

Parts Info

1
ﬂDParts Info \u -
e ©

.

An icon will be added to your Home screen so you
can quickly access this website.

Mercedes-Benz

®

@ ®

On the “Add to Home Screen" view you can rename
your icon. Press the text field at the top and edit the
name of your icon.

Press on the "Add" button.

The “Add to Home Screen" view closes and your icon
appears on the screen of your smartphone. Now you
can start the XENTRY Parts mobile via your icon.

XENTRY Parts mobile - Quick Guide
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3. Android

Icon creation on Android works analogously according to the device

SAMSUN

=

Install app

@ XENTRY Parts Info

Mercedes-Benz XENTRY Parts mobile - Quick Guide 7



4. Using the XENTRY Parts mobile

Start XENTRY Parts mobile

18:46

XENTRY Parts Info

18:38

XENTRY Parts Info

Model designation or VIN

Part number

This website uses cookies for

various purposes

We want to ensure optimum use of our website for

you, and also to continually improve our website.

You can find further information and setting options

(LRder "Settings" and in our privacy statement.

Accept all

Technically necessary

Provider Data Protection

Mercedes-Benz

Supportadresse?

When starting the XENTRY Parts mobile for the first
time, the cookies settings appear.
You must confirm these accordingly.

If you have any questions about using the XENTRY
Parts mobile, please contact:

xentry-parts-information@daimler.com

XENTRY Parts mobile - Quick Guide
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4. Using the XENTRY Parts mobile

Determining Vehicle

Press the camera symbol to scan a FIN / VIN, e.g.
XENTRY Parts Info = also directly on the vehicle.

XENTRY Parts Info

Model designation or VIN

Move the phone until the FIN/VIN is inside this
rectangle.

Part number

Mercedes-Benz XENTRY Parts mobile - Quick Guide



4. Using the XENTRY Parts mobile

Determining Vehicle - selecting a major assembly

After the FIN/VIN is recognized, you can confirm or

XENTRY Parts Info edit it.

C213_FW

< Major assemblies

@ Select major assembly e.g. chassis.

i Confirm the VIN

K W IN24 7883 | Sl 28

Mercedes-Benz XENTRY Parts mobile - Quick Guide 10



4. Using the XENTRY Parts mobile

Open / close vehicle data card

IO show all tabs  Vehicle datacard

Data card Major assemblies

C213_FW

VPD data Equipment

{  Major assemblies e major assembly

® &

Vehicle identification number WI1NJ

(VIN)

Vehicle model GLB 200 d

Order number 0027810764
Production number 7812370

Production plant P4831

Shipment date 20200826

Codes 01U 02B 02) 09

149U 167 189 18
200A 211A 218 27
235 243 255B 29

Mercedes-Benz

@ Click on the vehicle symbol to open the vehicle data

card.

(2) Click on the arrow to close the vehicle data card.

XENTRY Parts mobile - Quick Guide
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4. Using the XENTRY Parts mobile

Open additional information

YENTEY Parts o @ Click on the three points and then on the i-button to

open the vehicle additional information.

W1N2476121V

> G247_FX %

i Show additional informa

< Major assemhb

Chassis

Engine - D654920 (D08) OM654

Additional information X

C247612 (C247_FX) GLB 200 D
Engine: 65492080874631 (D08) OM654

Vehicle : W1N« 5 83 (C247_FX)
GLB 200D

Color : 149 - Polar white - standard finish
Equipment : 211 - leather black /anthracite

Close

Mercedes-Benz XENTRY Parts mobile - Quick Guide 12



4. Using the XENTRY Parts mobile

Selecting maingroup and subgroup

(1) Select main group.

W1N247¢
> C247_FX > Chassis

W1N24: ]
> C247_FX > Chassis > 33

(2) Select subgroup.

< Main groups

< Sub-groups 33 FRONT AXLE

21 ATTACHMENT PARTS FOR UNITS
030 STEERING KNUCKLE AND CONTROL ARM

24 ENGINE SUSPENSION
25 CLUTCH

26 GEARSHIFT MECHANISM 035 REGULATION OF DYNAMIC HEADLAMP RANGE

CONTROL, FRONT
27 MB AUTOMATIC TRANSMISSION

29 PEDAL ASSEMBLY

30 CONTROL

080 FRONT AXLE SHAFT

31 TRAILER COUPLING

32 SPRINGS,SUSPENSION AND HYDRAULICS

33 FRONT AXLE

35 REAR AXLE

40 WHEELS

41 PROPELLER SHAFT

Mercedes-Benz XENTRY Parts mobile - Quick Guide 13



4. Using the XENTRY Parts mobile

Picture chart and parts list

XENTRY Parts Info

Picture chart Parts list

70

LN~ >
- 8
~ e\ / 4 60 o
=X T 9
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e y 4 /’
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Mercedes-Benz

XENTRY Parts Info

Picture chart Parts list

A 247 332 01 00
STEERING KNUCKLE
Left front

)
\

A 247 332 02 00
STEERING KNUCKLE
Right front

)
\

A 247 334 0500
WHEEL BEARING
FRONT LEFT

)
\

A 247 334 0500
WHEEL BEARING at1 -
FRONT RIGHT

2

A 002 990 19 03
SCREW WITH FEATURE Qr4 -
FRONT LEFT; M12X1,5X45

2

A 002 990 19 03
SCREW WITH FEATURE Qt4 -

After opening the parts list, you will see all the parts
belonging to the picture panel.

XENTRY Parts mobile - Quick Guide

14



4. Using the XENTRY Parts mobile

Display only certain parts in parts list

Use two fingers to enlarge a section of the picture
chart.

XENTRY Parts Info

Picture chart Parts list
If you open the parts list now, you will only see the
item numbers currently visible in the illustration.
See next slide.

Mercedes-Benz XENTRY Parts mobile - Quick Guide 15



4. Using the XENTRY Parts mobile

Add parts to shopping cart / open shopping cart

XENTRY Parts Info

Picture chart Parts list

A 0019908903
SCREW WITH FEATURE
BEARING TO INTEGRAL CARRIER...

)
\

A 0019908903
SCREW WITH FEATURE
BEARING TO INTEGRAL CARRIER...

)
\

A 2203330076
SPACER DISK
TO LH TRANSVERSE CONTROL ...

A 2203330076
SPACER DISK
TO RH TRANSVERSE CONTROL ...

Mercedes-Benz

XENTRY Parts Info

Picture chart Parts list

A 0019908903
SCREW WITH FEATURE
BEARING TO INTEGRAL CARRIER...

)
\

A 0019908903
SCREW WITH FEATURE
BEARING TO INTEGRAL CARRIER...

)
\

A 2203330076
SPACER DISK
TO LH TRANSVERSE CONTROL ...

A 2203330076
SPACER DISK Qt 1 .

TO RH TRANSVERSE CONTROL ...

@ Add part to shopping cart.
@ Open the shopping cart.

@ By clicking on the shopping cart symbol, all parts are
transferred from the parts list to the shopping list.
ATTENTION: parts already in the shopping list are
retained and added to the list!

XENTRY Parts mobile - Quick Guide
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4. Using the XENTRY Parts mobile

Shopping cart and menu

Shopping cart W1N247) ..

> JWIN247

Mercedes-Benz

A0019908903 ¢ /7

SCREW WITH FEATURE

BEARING TO INTEGRAL CARRIER, LEFT;
M14X1,5X125

A2203330076 ¢ ¢

SPACER DISK

TO LH TRANSVERSE CONTROL ARM
MOUNT

®

@

Tap on the arrow to open your shopping cart and you
can see all the parts it contains. Tap on the FIN/VIN
to return to the search and add more parts to the
shopping basket.

Once you have added parts to your shopping cart,
your shopping list is automatically created. To see all
your shopping lists, open the menu and call up the
shopping list overview.

XENTRY Parts mobile - Quick Guide
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6. Synchronisation with XENTRY Parts Information

Access the shopping lists of the desktop

@ Home

=7 shopping cart

=] Shopping lists

@ Settings
IRechtliche Hinweise

1 !0ber

Mercedes-Benz

XENTRY Parts Info

Shopping lists

W1N247

18.02.21 17:.02 !:

Open the menu and select the menu item Shopping
lists.

In the next step, all your shopping lists (shopping
baskets) are displayed. Here you can also see all the
shopping lists you have created on the desktop.

To open a shopping list, tap on a list entry.

XENTRY Parts mobile - Quick Guide



6. Synchronisation with XENTRY Parts Information

Access the shopping lists of the desktop

—) XENTRY Parts Info

Shopping cart W 1Nk b il #w06... &

v WIN 283

A0019908903 ¢ 7/
SCREWL.WITH FEATURE

SPACER DISK
TO LH TRANSVERSE CONTROL ARM
MOUNT

Mercedes-Benz

After selecting a shopping list, you have the following
options:

Tap on the FIN/VIN to continue the search. You get
directly to the aggregate selection and can research
parts from there.

Click on the arrow to open the shopping cart and view
the parts it contains.

Tap on a part to go directly to the corresponding
picture chart and continue the search.

XENTRY Parts mobile - Quick Guide 19



6. Synchronisation with XENTRY Parts Information

Access the mobile edited shopping lists on the desktop

(L) XENTRY Portal
' XENTRY Parts Info

Shopping lists

Designation

Mercedes-Benz

Last change v ing lists
02.03.21 15:09 WiN 83
01.03.21 12:25 w 28

Shopping lists

Only my jobs @D

Jobs found: 2/3

When you have finished searching for parts on the
vehicle, you can open your mobile edited shopping list
at any time in your desktop version of XENTRY Parts
Information.

To do this, first open the shopping list overview via
the menu and then click on the shopping cart
symbol for the shopping list you want.

XENTRY Parts mobile - Quick Guide 20



6. Synchronisation with XENTRY Parts Information

Access the mobile edited shopping lists on the desktop

(I/ XENTRY Portal
< XENTRY Parts Inform:

If you want to edit the shopping list further, click on

- : c
Shopping cart WiN the vehicle icon.

Concern W1N, 283

Mercedes-Benz XENTRY Parts mobile - Quick Guide 21
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