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Quick Guide- Service Information Mercedel3enz Trucks Portal

Servigggnfonné.ﬁon
Mercedes-Benz brucks Portal

Mercedes-Benz

Servic_eglfonnz;iion
Mercedes-Benziinicks Portal

This Quick Guide is intended to support you in operating
the Service Information MercedBgnz Trucks Portal.

serviceinfo.mercedesenztrucks.com

For quick and easy understanding of the website, the main
screens and functionalities are explained on the following
pages.

Each function is explained graphically and in writing and
visualized on the respective screens using blue boxes

(1)
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1. The Landing Pagé Public

The landing page is the initial screen that
serviceinfo.mercedesbenztrucks.com.

iIs shown when accessing the Service Information MercedesBenz Trucks Portal via

The Mercede8enz logo is the
home button to navigate back
to thelanding page from any
subpage

Name of the website

Mercedes-Benz

Latest news: 27.11.2025 - Daimler Truck Short Test - Now Live

re information please refer to the following New

Service Information
Mercedes-Benz $rucks Portal

announce the launch of Daimler Truck Short Test, the next-generation solution replacing Daimler Truck Remote Diagnostics.

Users carlogin or register via
the landing pagéo purchase
the RMI and diagnosis
products

Description oproduct scope
anduser groups of the Service
Information MercedeBenz
Trucks Portal

Table of Content
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1. The Landing Pagé& Loggedn

The landing page is the initial screen that
serviceinfo.mercedesbenztrucks.com.

iIs shown when accessing the Service Information MercedesBenz Trucks Portal via

Sign out Account

Language: English 3¢ v Market: EEA/ UK

@ Mercedes-Benz Workshop Solutions  Genuine Spare Parts  Additional Information Technical Publishing

Latest news: 27.11.2025 - Daimler Truck Short Test - Now Live
We are pleased to announce the launch of Daimler Truck Short Test, the next-generation solution replacing Daimler Truck Remote Diagnostics.

For more information please refer to the following News

Service Information = ,
Logggdn Users tc):an access the I M Joly T ks P l , g Logged in users can access the
M);_Lmenzes Sl_J Ea:ge to view a erceaes- enz‘ FUCKS Porta r area forinformation on
active and expired ficenses vehicle recalls directly via the
A Details landing page
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2. Heade® Public

Thewebsiteheaderis visibleon everypageof the ServicelnformationMercedesBenzTrucksPortaland givesthe userthe possibilityto choosea language
andmarketaswellasviewlegalinformationandaccountdetails

Language: English ZE Market: EEA f UK Legal information Account

Customize the website by
choosing your preferred
languageform the list of
available languages

View themarket which is
assigned to your user profile in
UMAS

Mercedes-Benz

Servigeilfnformaiion
Mercedes-Benz $rucks Portal

Table of Content

Access youaccount

information including an
overview of active time slices or
credits

Select any of the providddgal
documents from the dropdown
list
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2. Heade® Loggedn

Thewebsiteheaderfor loggedin usersprovidesthe possibilityto directlyaccessthe shoppingcart andseethe UserID.

Language: English Zg w

Market: EEA f UK Legal information Sign out Account

With the 0Si
have the possibility ttog out
of your account

Mercedes-Benz

gn

out

P inshay MadsEERALNK o i I I —il
y

b W‘t Mercedes-Benz Workshop Solutions Genuine Spare Parts Additional Information Teghnical Publishing

Latest news: 27.11.2025 - Daimler Truck Short Test - Now Live
We are pleased to announce the launch of Daimler Truck Short Test, the next-generation solution replacing Daimler Truck Remote Diagnostics.
For more information please refer to the following News

"'.o- 9.’ -~ Agg cano /)
Service InfOrfnagion
Mercedes-Benz Trucks Portal

L

Recall Information

Theshopping cart can be
accessed by loggeit users via
the header from any subpage of
the Service Information
MercedesBenz Trucks Portal

A Details

Access youaccount

information including an
overview of active time slices or
credits. When loggei your
UserlD is shown in the header

A Details
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3. Footerd Overview

Thewebsitefooter is visibleon everysubpageof the ServicelnformationMercedesBenzTrucksPortaland givesthe userthe possibilityto quicklyaccessall
subpagesswellas set cookiepreferencesaandviewthe copyrightnotice

Contact the Service Information
MercedesBenz Trucks Portal
customer support
Quicklyaccess all subpagesof

( : Details
the Service Information A Detalls
MercedesBenz Trucks Portal by Diagnostics Others
ChOOS| ng fI’OITI the ma| n Workshop Information Daimler Truck Diagnostics Hardware Here you can access the
H Operation Time Daimler Truck Diagnostics PassThru FAQ Help
Categorleg:)arts' WorkShop Parts Information Daimler Truck Short Test Standal‘dlzed NaV|gat|0n
Solutions and Others TIPS Special Tools News .
Maintenance Documentation Quick Guide Service Information Portal accordlng to th@IN EN ISO
Periodical Technical Inspection Quick Guide UMAS DT 18541 _1 : 2021
Quick Guide ASTiS
Handbook UMAS :
A Details
© 2026. Daimler Truck AG. All rights reserved. Release version: 2025-12-12 - V|eWCO pyn g ht n 0t| Ce
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4. The Navigatio® StandardNavigation

Thestandardnavigationis availablethroughoutthe entire ServicelnformationMercedesBenzTrucksPortal It givesan overviewof the productscopeand
enablesusersto quicklyaccessall availablgproductsandinformation

Via 0Genuine Spare Partso the
parts overview page with a

An overview page with all
link to MyPartsHulcan be

relevant information for

Account

accessed @ Mercedes Bens Workshop Solutions | | Genuine Spare Parts | |Additional Information | | Technical Publishing technical publisher can be
A Details o accessed here
0 Repair and Maintenance Information 4 Diagnostics '/) Special tools .
A Details

Maintenance Documentation

Thefull range of workshop

solutions becomes visible

when hovering over the

hi ghlighted oWor kshop
Solutionso butiton _ aAdditional Information 0

Detail . 1 include links to external
A Details Service Information websites like RMEvVoBusTruck

Mercedes-BenzFrucks Portal egistor " 4 Trainings etc.

A Details

Mercedes-Benz Table of Content Quick Guide V.2.1Service Information Merced&enz Trucks Portal



4. The Navigatio® ISONavigation

In accordancewith the ISO 18541 standard,the ServicelnformationMercedesBenz Trucksportal offers all users a standardizedhavigationthat can be

accessedsiathe websitefooter.

Here you will find all the chapter
headings. Each can be
expanded by simply clicking on
it, revealing moreelevant
information andsubheadings

Mercedes-Benz

Language: = v egal information
@ Mercedes-Benz Workshop Solutions

Home ) iso nav - EN

[SO Navigation

an this page you will find the standardized navigation for the Servica In

1.0 User administration

2.0 Payment

3.0 Request a contact for special information
4.0 Vehicle identification

5.0 Types

6.0 Select information packages

7.0 Vehicle diagnostics

8.0 Updating and replacing modules

9.0 Electronic checkboak

10.0 Assistance for repair, technical support
11.0 Information on courses and training and further education

12.0 Download area

Genuine Spare Parts

uuuuu

Additional Information Technical Publishing

Table of Content
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5. My Account Overview

Loggedn userscan view the stored contactinformationand billing addressas well as orders, licensesand privacysettingswith the Servicelnformation
MercedesBenzTrucksPortal Toedit or deleteaccountinformationusersneedto accessUMASviahtips.//xentry .daimlertruckcom/umas/reqgistration/#/ .

e v Market: EEA / UK egal information Sign out Account

Quick navigation to access the @
subpages of My Account

Mercedes-Benz Workshop Solutions Genuine Spare Parts Additional Information Technical Publishing

Heme » My Account

My Account
My Account Account information
Overview of the userntact
My Orders

information and billing
address as stored in UMAS

My Licenses

Phone number: 0000000

Privacy Settings

Sign out
oo

Order# Date Billed to Ordertotal ~ Status

Preview of théVly Orders
subpage

5000000048 25/11/2021 “REIAMARTREE

Mercedes-Benz Table of Content Quick Guide V.2.1Service Information Merced&enz Trucks Portal 11
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5. My Accoun® My Orders

Loggedn userscan view the stored contactinformationand billing addressas well as orders, licensesand privacysettingswith the Servicelnformation
MercedesBenzTrucksPortal Toedit or deleteaccountinformationusersneedto accessUMASviahtips.//xentry .daimlertruckcom/umas/reqgistration/#/ .

Via My Orders users can keep
track ofall active or :
completed orders on the (/U
Service Information Mercedes
Benz Trucks Portal

Market: EEA / UK Legal information v Sign out Account

Order history

My Orders = ;m

My Licenses Yoursearch:did notreturn any esutts The oVi ew Order 6
) Order# Date Billed to Order total Status redirect the user to find
' 6000000048 25/11/2021  PatricksiEiiuaatagasicrity: Complete View order additionalprOdUCt details and

sign ot . e P oo ' invoices for the selected order
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5. My Accoun®® My Ordersd View Order

Loggedn userscan view the stored contactinformationand billing addressas well as orders, licensesand privacysettingswith the Servicelnformation
MercedesBenzTrucksPortal Toedit or deleteaccountinformationusersneedto accessUMASviahtips.//xentry .daimlertruckcom/umas/reqgistration/#/ .

The o0l tems
detailed order and product
information as well as details
on the billing address and
payment type

Mercedes-Benz

Oord

e r\Oédea#(%OOOO{)OOéS bCompéetan oOWS

25 November 2021

Items Ordered Invoices

Product Name

Workshop Information System

Duration: Hour

Order information

Billing address

First name: Patrick
Last name: <@y
Address tsyamtpis
Frankfurt, 60327
Germany

Phone number: 0000000
VAT: [spmaspiienisiy

SKU Price Subtotal
DTAGISPWIS-1h- i
000000006523112299 o BRRSFAIEIINAY
Subtotal: P
i
Grand Total: A P
Payment

Card Payment

Table of Content

Order # 6000000048 - Complete

25 November 2021

Items Ordered Invoices

Invoice #6000000024

Product Name

Workshop Information System

Duration: Hour

Order information

Billing address

First name: Patrick

Last name: “SEw:
Addressasyms
Frankfurt, 60327
Germany

Phone number: 0000000
VAT: [psisymisinanity

Download invoice PDF Download all invoice PDFs

SKU Price QTy Subtotal

DTAGISPWIS-1h-

O e
000000006523112299 LSS HREEEERET

Subtotal: el
R
'}‘%*“‘u

Grand Total:

Payment

Card Payment

The ol nvoicalkbd
invoice relevant information
including an option to download
one or all invoice via PDF

Quick Guide V.2.1Service Information Merced&enz Trucks Portal 13
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5. My Accoun® My Licenses

Loggedn userscan view the stored contactinformationand billing addressas well as orders, licensesand privacysettingswith the Servicelnformation
MercedesBenzTrucksPortal Toedit or deleteaccountinformationusersneedto accessUMASviahtips.//xentry .daimlertruckcom/umas/reqgistration/#/ .

Language: English &= ~ Market: EEAf UK

All active licenses (time slices) :

are visible under | 0My @\)‘c Chgfisben t / 2~ TOSSHNIGE DAERHANGE BENGMAERGE. RSN

My Licensesd6d. The|user can see

the exact softwarexpiration N

time and date of all active My Licenses

licenses
" S TV Sl 8 i e
, oA Via oOLaunch appli
e P respectiveapplication can
directly be opened in a new

@ tab
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5. My Account Privacy Settings

Loggedn userscan view the stored contactinformationand billing addressas well as orders, licensesand privacysettingswith the Servicelnformation
MercedesBenzTrucksPortal Toedit or deleteaccountinformationusersneedto accessUMASviahtips.//xentry .daimlertruckcom/umas/reqgistration/#/ .

Log-out of the Service
Information MercedeBenz
Trucks Port al
out 6 button

Mercedes-Benz

by

Language: English € v Market: EEA/ UK

(/-[\\j Mercedes-Benz
< p

Heme » MyAccount ) Privacy Settings

Privacy Settings

My Accoun t
My Orders

My Licenses
Privacy Settings

Sign out

Usi nn T he NSiT an

Table of Content

Sign out Account

Waorkshop Solutions Genuine Spare Parts Additional Information Technical Publishing

Settings
Policies text

Privacy Statement Cookie Settings and Policy

UMAS

In the privacy settings users can
customize cookie settings,

read data protection notes and
the cookie policy

Quick Guide V.2.1Service Information Merced&enz Trucks Portal 15
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6. The Shopping Cad Overview

Loggedn userscanaccessthe shoppingcart usingthe websiteheaderto seea summaryof all pre-selecteditemsandproceedto checkoutto placean order

viathe ServicaelnformationMercedesBenzTrucksPortal

Review itemsin the shopping
cart including product name,
time slice and prices

Mercedes-Benz

Language: English € v

(/-[.jj Mercedes-Benz
< p

Shopping Cart

Item

SKU: tips-1h-eur-tips-202
Hour

Duration

Continue shopping

RMI

XENTRY Truck Workshop Information System

Table of Content

Market: EEA / UK

4

Sign out Account

Waorkshop Solutions Genuine Spare Parts Additional Information Technical Publishing

Subtotal Summary

Subtotal:

Order Total;

Proceed to Checkout

Diagnostics Others

Daimler Truck Diagn s Hardware Contact us

Quick Guide V.2.1Service Information Merced&enz Trucks Portal




6. The Shopping Cad Checkout

Loggedn userscanaccessthe shoppingcart usingthe websiteheaderto seea summaryof all pre-selecteditemsandproceedto checkoutto placean order
viathe ServicelnformationMercedesBenzTrucksPortal

Review billing address Any
changes of the stored
addresses need to be done in
UMAS

Enter credit card details to
complete payment

Mercedes-Benz

Checkout

| Billing address

Patrick “eaSpaSsisionivig
R
Frankfurt, 60327
Germany
0000000

To add/edit or delete your addresses, you need to do that through the UMAS system.
Click here to access your address book.

| Payment method

o Card Payment

=4 omcever @ 83 n VISA

Enter your card details:

1234 1234 1234 1234

MM /7YY Ccve

Summary

1Item in Cart ﬁ%ﬁ?{’?ﬁ
TIPS
Duration: Week

Cart Subtotal:

Order Total:

Place Order

Table of Content

Quick Guide V.2.1Service Information Merced&enz Trucks Portal
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7. Partso Overview

DaimlerTruckGenuineParts,SparePartsand GenuineAccessorycan be purchasednlinearoundthe clock andat the servicepartnerof your choicevia My
PartsHub My PartsHub GenuineSpareParts

AccessMy PartsHub using this
link to order Daimler Truck
Genuine Parts, Spare Parts,
Genuine Accessory Parts
online

Mercedes-Benz

Language: English 3 v Market: EEA /UK~ Legal information v Account

\
Mercedes-Benz Workshop Solutions | Genuine Spare Parts|  Additional Information  Technical Publishing
Trucks youcan trust
Home » Genuine Spare Parts ) My Partstub

My PartsHuh

My PartsHub is the new successor of Daimler Truck Webparts.
Will be soon also in Sweden, Norway, Greece, Denmark and Finland.

Straightforward and convenient, that's My PartsHub in a nutshell. Using the online portal, business clients can easily order Genuine Parts on the internet. Around
the clock, and at service partners of their choice. Regardless of whether it's Daimler Truck Genuine Parts, Genuine Spare Parts or Genuine Accessory Parts. With
My PartsHub, users can place their order at the most convenient time for them. And they can also do that directly from the workshop.

Your benefits at a glance:

+/ Clear and intuitive user interface

' Access to the entire Daimler Truck Genuine Parts, Genuine Spare Parts and Genuine Accessory Parts assortment

' Benefit from attractive sales promotions of your Daimler Truck partner

 Possibility of order processing via SAP-interface

For more information, please go to https:/mypartshub.daimlertruck.com

If you have problems accessing My PartsHub, please:
Contact us

TheMy PartsHub overview

page can be accessed via the

standard navigation

Table of Content Quick Guide V.2.1Service Information Merced&enz Trucks Portal
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8. Workshop Solution® Overview

TheWorkshopSolutionslandingpageis an overviewpagefor all RMland diagnosticssoftwareproductsavailableon the ServicelnformationMercedesBenz

TrucksPortal

Allworkshop solutions are
displayed here, each intde
with abrief description

Mercedes-Benz

Workshop Solutions

§ in purchasing our Daimler Truck Diagnostics Kit 1 as part of our multi-user price package, we kindly ask you to contact our support before placing any order

Our services

Maintenance Documentation Daimler Truck Short Test

Table of Content

Clicking on a tile takes you to
the product page for that
workshop solution and provides
detailed information and
purchase options

Quick Guide V.2.1Service Information Merced&enz Trucks Portal 19



8.1. Workshop Solution8Workshop Informationd Overview

Theproduct overviewpage summarizesll relevantinformationfor the Workshoplnformation,includingavailabletime slices, prices, product information,
systemrequirementsandtrainingdocumentation

The highlighted price is per
default set to thehourly price
until another time slice is
selected

Mercedes-Benz

Workshop Information

Please create an account and login to use all features:

EmE “

@ Mercedes-Benz Workshop Solutions ~ Genuine Spare Parts  Additional Information  Technical Publishing

Product ID of the selected
Workshop Information
time slice

This is aroverview of the
available time slices and
prices in your market. You can
select your chosen time slice
by clicking the respective
radio button. Loggedn users
can add it to their shopping
basket

Table of Content Quick Guide V.2.1Service Information Merced&enz Trucks Portal 20



8.1. Workshop Solutiond Workshop Informationd Description and Details

Theproduct overviewpage summarizesll relevantinformationfor the Workshoplnformation,includingavailabletime slices, prices, product information,

systemrequirementsandtrainingdocumentation

Short description of ' About product

Workshop Information
including a summary of the key
benefits for you and the
customers

Who benefits from Workshop Information ?

What are the benefits for you?

 Find the information you need more quickly

v Simplified use thanks to a modernized design

What are the benefits for our customers?

v Quicker information and shorter waiting times

TheDetails tab information on
what isnew in Workshop
Information

Deotails

What's new in Workshop Information?

v/ Mobile device application: Easy se

Mercedes-Benz Table of Content

Quick Guide V.2.1Service Information Merced&enz Trucks Portal
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8.2. Workshop Solution8 Operation Timed Overview

Theproductoverviewpagesummarizesll relevantinformationfor the OperationTime,includingavailabletime slices, prices, productinformation,system
requirementsandtrainingdocumentation

The highlighted price is per
default set to thehourly price
until another time slice is
selected

Mercedes-Benz

anguage: English 3 v

Operation Time

g

st
e

Duration:

Register

T
((1\) Mercedes-Benz Workshop Solutions  Genuine Spare Parts  Addi

Account

Please create an account and login to use all features:

Table of Content

Product ID of the selected
Operation Time time slice

This is aroverview of the
available time slices and
prices in your market. You can
select your chosen time slice
by clicking the respective
radio button. Loggedn users
can add it to their shopping
basket

Quick Guide V.2.1Service Information Merced&enz Trucks Portal 22



8.3. Workshop Solution8 Parts Informationd Public

Theproductoverviewpagesummarizesll relevantinformationfor the Partsinformation,includingavailabletime slices, prices,productinformation,system
requirementsandtrainingdocumentation

The highlighted price is per
default set to thehourly price
until another time slice is
selected

Mercedes-Benz

anguage: English == ~ Market v Legal information v Account

pi

Parts Information

TN
R

Duration:

Please create an account and login to use all features:

festater “

Mercedes-Benz Workshop Solutions  Genuine Spare Parts  Additional Information  Technical Publishing

Product ID of the selected
Parts Information time slice

This is aroverview of the
available time slices and
prices in your market. You can
select your chosen time slice
by clicking the respective
radio button. Loggedn users
can add it to their shopping
basket

Table of Content Quick Guide V.2.1Service Information Merced&enz Trucks Portal 23



8.3. Workshop Solutiond Parts Informationd Active License

Theproductoverviewpagesummarizesll relevantinformationfor the Partsinformation,includingavailabletime slices, prices,productinformation,system
requirementsandtrainingdocumentation

‘(\/ Mercedes-Benz Workshop Solutions  Genuine Spare Parts  Additional Information  Technical Publishing

w: i After purchasing a time slice,
Parts Information loggedin users can see the
q remaining time for which the
lcans st active license is still active on the

product overview page

MONTHS WEEKS DAYS HOURS

Mercedes-Benz Table of Content Quick Guide V.2.1Service Information Merced&enz Trucks Portal 24



8.4. Workshop Solutiond TIPSO Overview

Theproductoverviewpagesummarizesll relevantinformationfor the TIPSjncludingavailableiime slices,prices,productinformation systemrequirements,
andtrainingdocumentation

anguage: English == ~

Account

The highlighted price is per
default set to thehourly price
until another time slice is
selected

Mercedes-Benz

P
FREEEN

Duration:

/1 \I N Norkshop Solutions  Genuine Spare Parts
((\/ fercedes-Benz Workshop Soluti p

Register

Please create an account and login to use all features:

Table of Content

Product ID of the selected TIPS
time slice

This is aroverview of the
available time slices and
prices in your market. You can
select your chosen time slice
by clicking the respective
radio button. Loggedn users
can add it to their shopping
basket

Quick Guide V.2.1Service Information Merced&enz Trucks Portal 25



8.5. Workshop Solutiond Maintenance Documentatio@ Overview

Theproductoverviewpagesummarizesll relevantinformationfor MaintenanceDocumentationincludingavailabletime slices, prices, productinformation,

systemrequirementsandtrainingdocumentation

Mercedes-Benz

T
\(l\) Mercedes-Benz

About product

y

Maintenance Documentation

Please crea

uine Spare Parts Additional Information

te an account and login to use all features:

festser —

Account

Table of Content

Product ID of the Maintenance
Documentation

The Maintenance
Documentation can be
accessed directly after
login/registration without the
need to purchase time credits

Quick Guide V.2.1Service Information Merced&enz Trucks Portal 26



8.5. Workshop Solutiond Maintenance Documentatiod Overview

Theproductoverviewpagesummarizesll relevantinformationfor MaintenanceDocumentationincludingavailabletime slices, prices, productinformation,
systemrequirementsandtrainingdocumentation

About product

Details

Videos explaining the product in
detail are also available
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8.6. Workshop Solution8 Periodic Technical InspectionOverview

Theproductoverviewpageprovidesall necessarydetailsof PeriodicTechnicalnspectiondocumentiDsandthe correspondingiercedesBenzTrucksmodel
series Additionallynationalauthoritiescandirectlycontactthe supportfor accessto the PeriodicTechnicalnspectiondata

Legal information v Account

@ Mercedes-Benz Workshop Solutions Genuine Spare Parts Additional Information  Technical Publishing
Trucks youcan trust

Contact mailbox for national
. authorities to be granted
access to Periodic Technical

Periodical Technical Inspection Inspection data

National authorities
Please contact our PTI Support for access to the#* I data.

OR

o Purchase Workshop-Information access

Workshop-Information

o Copy document ID - Get document number from list on the details
section below.
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8.6. Workshop Solution8 Periodic Technical InspectionDetails

Theproductoverviewpageprovidesall necessarydetailsof PeriodicTechnicalnspectiondocumentiDsandthe correspondingiercedesBenzTrucksmodel
series Additionallynationalauthoritiescandirectlycontactthe supportfor accessto the PeriodicTechnicalnspectiondata

List of Periodic Technical
Inspection document IDs S
corresponding to each
MercedesBenz Trucks model
series

How to access the PTI data

WIS-document number

AD00.00-W-0001F

with S/M Cab)

Arocs 964 with Code ¥2] (model
genera tion 5) & Arocs 946 with Code AD00.00-W-0001FA
V3L

Actras 963 with Cs V2A (Actros
AD00.00-W-0001H
model generatio

Actros 964 with Code V3K (Actros
AD00.00-W-0001HA
model generation 1) except Code V2]

Atego 967 AD00.00-W-0001NA
Econic 956 AD00.00-W-0001INE
Unimog 405 AD00.00-G-0001UG
Unimog 437 AD00.00-G-0001UH
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8.7. Workshop Solutiond Daimler Truck Diagnostic®assThru Overview

Theproductoverviewpagesummarizesll relevantinformationfor the DaimlerTruck DiagnosticsPassThruincludingavailabletime credits, prices,product
information systemrequirementsandtrainingdocumentation

Daimler Truck Diagnostics
PassThruser must apply for
the Daimler Truck Standard
Diagnostics Roleor the

Daimler Truck Diagnostics
Flash Rolevia UMAS, download
and install thebasic setup file
and purchase thene-year
license before purchasing time
credits

This is aroverview of the
available time slices and
prices in your market. You can
select your chosen time slice
by clicking the respective
radio button. Loggedn users
can add it to their shopping
basket
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8.7. Workshop Solutiond Daimler Truck Diagnostic®assThru Details

Theproductoverviewpagesummarizesll relevantinformationfor the DaimlerTruck DiagnosticsPassThruincludingavailabletime credits, prices,product
information systemrequirementsandtrainingdocumentation

If you want to use théormer

XENTRY Flash useygou can
request for theFlash Rolevia
UMAS

Mercedes-Benz

+/ Daimler Truck Diagnostics Standard Diagnostics Role (for diagnosis users without flash authorization, in example for reading fault memories)

+/ Daimler Truck Diagnostics Flash Role (corresponds to the former XENTRY Flash user)

Please use one of the following options:

Daimler Truck Di ics Standard Di ics Role:

Every diagr iser must independently request the Standard Diagnosis rights via UMAS and run through the one-off identification process. It may also be

user in ALICE if they do not yet have a user ID.

Daimler Truck Diagnostics Flash Role

v User already has Flash rights: Every Flash user must independently go through the one-off identification process at UMAS

¥ User does not have Flash rights: User must request Daimler Truck Diagnostics Flash Role through the market-specific channel and go through the one-off
identification process at UMAS

Once your role was assigned, you have to download the basic setup of DTDPT to generate the hardware ID. This can be downloaded via:

To purchase the one-year license, we will need to verity that your company is working in the automotive sector. 1his check-up will be performed manually and

eks.

eral

Il be av

n't need to purchase a new license. You can directly bu:

Did you already know that...?

A credit uni ased in error

or that is no longer requir

If youdon't have flash
authorization, please use the
standard diagnostic role that
you will need to request
permissions VidJMAS

Download link for Daimler
Truck Diagnostics PassThru
basic setup (necessary to
generate the hardware 1D)
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8.8. Workshop Solutiond Daimler Truck Short TestOverview

Theproductoverviewpagesummarizesll relevantinformationfor the DaimlerTruckShort Test,includingprices, productinformation,systemrequirements,

andtrainingdocumentation

e I\)

Mercedes Benz Workshop Solutions  Genuine Spare Parts  Additional Information

About product

Mercedes-Benz Table of Content

Daimler Truck Short Test is
available for gearly fee.
Loggedn users can add it to
their shopping basket
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8.8. Workshop Solutiond Daimler Truck Short TestDetalils

Theproductoverviewpagesummarizesll relevantinformationfor the DaimlerTruckShort Test,includingavailabletime slices, prices, productinformation,
systemrequirementsandtrainingdocumentation

About product

Your benefits at a glance:

Mail address to contact to
request consent for data access
from the customer

Smart working:

Quick start:

Functions of Daimler Truck Short Test
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8.9. Workshop Solutiond Daimler Truck Diagnostics HardwareOverview

TheDaimlerTruckDiagnosticsHardwareoverviewpageprovidesthe userwith productand purchasingdetails DaimlerTruckDiagnosticsHardwarecan be
orderedviadifferentpurchasingchannelsdependingon the market

/];) Mercedes-Benz Workshop Solutions  Genuine Spare Parts  Additional Information  Technical Publishing
Here you will find a brief
description of andnformation Daimler Truck Diagnostics Hardware
about Daimler Truck e o
maintenance. Sounds good, doesn’t it? We think so, too.

Diagnostics Hardware
Product Information

DAIMLER TRUCK

BAO
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8.9. Workshop Solutiond Daimler Truck Diagnostics Hardwai@Product Details

TheDaimlerTruckDiagnosticsHardwareoverviewpageprovidesthe userwith productand purchasingdetails DaimlerTruckDiagnosticsHardwarecan be
orderedviadifferentpurchasingchannelsdependingon the market

Here you can find a

description about theDaimler
Truck Diagnostics Kit by
clickiegdomobpeé

Here you can find a

description about theDaimler
Truck Diagnosticsd
Oscilloscope Solutionby
clickiegdomobpeée

Mercedes-Benz

DAIMLER TRUCK

1. Daimler Truck Diagnostics Kit

The Daimler Truck Diagnostics Kit 1 consists of two hardware components that can be quickly and easily integrated into your IT landscape:

read more..

2. Daimler Truck Accessories

Additional options are available with uniquely developed accessories for Daimler Truck Diagnostics VCI and Daimler Truck Diagnostics Pad 1.

read more..

3. Daimler Truck Diagnostics - Oscilloscope Solution
In order to replace the most commonly used old Xentry Scope we would now like to give you an update on how and what you can purchase.

read more.

Here you can find a
description about theDaimler
Truck Accessoriesby clicking
onr dad mor eé
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8.9. Workshop Solutiond Daimler Truck Diagnostics Hardwai@User Roles and Rights

TheDaimlerTruckDiagnosticsHardwareoverviewpageprovidesthe userwith productand purchasingdetails DaimlerTruckDiagnosticsHardwarecan be
orderedviadifferentpurchasingchannelsdependingon the market

To use the Daimler Truck
Diagnostics software, you must
apply foradditional diagnostic
user rights. There areéwo

types of roles

If you want to use théormer

XENTRY Flash usegou can
request for the-lash Rolevia
UMAS

Mercedes-Benz

Role and Rights Requirements Order here SERMI

Role and Rights Requirements

Important information:

To be able to use Daimler Truck Diagnostics software, you need to apply for additional diagnosis user rights. A distinction is made between two types of
user rights:

Daimler Truck Diagnostics Standard Diagnostics Role (for diagnosis users without flash authorization, in example for reading fault memories)

Daimler Truck Diagnostics Flash Role (corresponds to the current Flash user)

Please use one of the following options:

Daimler Truck Diagnostics Standard Diagnostics Role:
Every diagnosis user must independently request the Standard Diagnosis rights via UMAS and run through the one-off identification process. It may also
be necessary for the market-specific ISP support to create the user in DT IAM if they do not yet have a user ID.

Daimler Truck Diagnostics Flash Role:

User already has Flash rights: Every Flash user must independently go through the one-off identification process at UMAS

User does not have Flash rights: User must request Daimler Truck Diagnostics Flash Role through the market-specific channel and go through the one-off
identification process at UMAS

If youdon't have flash
authorization, please use the
standard diagnostic role that
you will need to request
permissions VilJMAS
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8.9. Workshop Solutiond Daimler Truck Diagnostics Hardwai@Ordering

TheDaimlerTruckDiagnosticsHardwareoverviewpageprovidesthe userwith productand purchasingdetails DaimlerTruckDiagnosticsHardwarecan be
orderedviadifferentpurchasingchannelsdependingon the market

Role and Rights Requirements Order here SERMI
Order here:
Germany:
For th eGerm an M arket please Within the German market users may order diagnostics hardware directly via Daimler Truck Diagnostics Shop.

follow those instruction to order
your Daimler Truck Diagnostics
Hardware via th®aimler

TrUCk Diagnostics Shop https://xentry.daimlertruck.com/umas/login/dtdshop-orderoverview

Once your access request has been approved, you will be able to log in with your UMAS login credentials.

https://daimlertruck-diagnostics.arvato-digital.com

User must request access to Daimler Truck Diagnostics Shop separately using the following link:

European Economic Area / United Kingdom:

Users from all other European countries, including the UK, are encouraged to reach out to their local TOC or GD representative directly. Alternatively, you

may use our support services to be connected with the appropriate contact person. A” otherEU Markets and U K
can order it through thelocal
TOC or GDepresentative

@ Mercedes-Benz
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8.9. Workshop Solutiond Daimler Truck Diagnostics Hardwai@SERMI

TheDaimlerTruckDiagnosticsHardwareoverviewpageprovidesthe userwith productand purchasingdetails DaimlerTruckDiagnosticsHardwarecan be
orderedviadifferentpurchasingchannelsdependingon the market

The SERMI section provides
information and current
access restrictions for
security related information.

Mercedes-Benz

Role and Rights Requirements Order here SERMI

Important Information on SERMI Legislation and Process

Please note: An additional role requirement in relation to SERMI becomes effective for 3rd Parties (ISP) within the RMI Regulation as of 1st October
2023. The country-specific start dates will vary as not all Member States have an accredited Conformity Assessment Body (CAB) available in time.
SERMI has been created as part of the requirements of the Delegated Regulation (EU) N° 2021/1244, Regulation (EU) N° 2018/858 and Regulation (EC) N*
692/2008, which grant standardised access to technical information whilst establishing specific provisions for access to vehicle security features

Most important facts:

Unrestricted access to Daimler Trucks security related information (SERMI) will no longer be possible.

The additional SERMI authentication will be required for theft relevant diagnostic processes e.g., replacement and reprogramming of theft-relevant
control units or electronic vehicle keys.

Specific access procedures need to be executed by independent operators (ISP) and their employees to receive access to security related Diagnostic
Truck Software

For every SERMI country, at least one Conformity Assessment Body (CAB) is responsible for the authorization. Independent operators and their
employees need to contact their respective CAB. Information on the countries’ varying CAB readiness as well as further procedure information can be
found on www.vehiclesermi.eu

The acquired SERMI certificate form the local CAB then needs to be uploaded to the SERMI Trustcenter (one Trustcenter responsible for all SERMI
markets)

After successful completion of the above-mentioned access procedures, ISPs can authenticate for the new Daimler Trucks SERMI role via UMAS

To execute theft relevant diagnostic processes, users must still meet all the following known prerequisites:
Valid Daimler Truck Diagnostics Standard Diagnostic Role (requestable via UMAS )
Valid Daimler Truck Diagnostics Flash Role (requestable via market form)

Confirmation of successful participation in Daimler Truck Flash- and FBS-eTraining for ISPs (requestable via: Truck Training Platform)

For information & help, please refer to our SERMI Quick Guide for Independent Operators:
Quick Guide SERMI &

Theprocess and necessary
steps for receiving a Daimler
Trucks SERMI roleare
described in detail.
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8.10. Workshop Solutiond Special Tool® Overview

TheSpecialToolsoverviewpageincludesbasicproductinformationand userbenefitsas well as an orderform to contactour servicepartnerfor specialtools

orderhandling

Get anoverview about your
benefits

Mercedes-Benz

Language: English 25 ~ Market: EEA/ UK egal information Sign out

Heme ) Special Tools

Special tools

Step up to the challenge! Quickly repair or service a Mercedes-Benz Truck with our efficient special tools.

Your benefits at a glance:

Offer your customers the best service and stand out from the competition.
' High-quality, fast repairs of all Mercedes-Benz Truck model series

+ Innovative, simple solutions for even the most challenging repairs

+ Safe and focused repairs

+" Cost savings thanks to multiple use of the special tools for different vehicle models

' Effective reduction of the customer complaint rate

For seamless ordering of your special tools or further questions, please fill out the form below:

@ Mercedes-Benz Waorkshop Solutions Genuine Spare Parts Additional Information Technical Publishing

Table of Content
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8.10. Workshop Solutiond Special Tool® Ordering

TheSpecialToolsoverviewpageincludesbasicproductinformationand userbenefitsas well as an orderform to contactour servicepartnerfor specialtools
orderhandling

For seamless ordering of your special tools or further questions, please fill out the form below:

eSSy

Order form for special tools
(only available for logged
users)

)
ESWRREE

Basic informatiomverview of
all available special toolsvia m
Our Service partner All available special tools can be found in the PDF-document below (number and names):

Special tools list PDF

Additional product

Good to know: I information on special tools
How tofind the rght specat tool is available via Parts

Product information for special tools is available in the XENTRY Truck Parts Information section under "Workshop equipment” or in the "XENTRY Truck H

Worksho IformationSyten” (KENTRY Truck W) a par o he maitenanceand et documents. The ark nmbers forvorkshop capmentre Information or Workshop

composed as follows: W nnn 589 nn nn nn, W nnn 588 nn nn nn or W nnn 586 nn nn nn

Information
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9. Technical Publishin@ Overview

All relevantinformationfor technical publisheris availableon the TechnicalPublishinglandingpage includingaccessto diagnosticas well as repair and

maintenancalataviathe describedaccesschannels

Language: English 3¢ v

Market: EEA /UK v Legal information

Home ) Technical Publishing

Mercedes-Benz Workshop Solutions

Technical Publishing

As a technical publisher, you have access to Daimler Truck diagnostic, repair and maintenance data for

commercial vehicles in the topics described below. If you are interested in our offers, regis|

O

RMI Products Diagnostic Data

Retrieve relevant data from our XENTRY and information from
ks in your multi-brand
solution.

Thesdiles provide an
overview of thescope of
Technical Publishing

Access to Technical Publishine Products

Genuine Spare Parts

cessing in your own aftermarket solutions. For

Account

TheTechnical Publishing
overview page can be
accessed via the standard
navigation

Additional Information Technical Publishing

API Solutions

With our APIs, we

maintenal

purposes.

Mercedes-Benz Table of Content
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9. Technical Publishin@ Access

All relevantinformationfor technical publisheris availableon the TechnicalPublishinglandingpage includingaccessto diagnosticas well as repair and
maintenancalataviathe describedaccesschannels

RMI Products Diagnostic Data API Solutions

Retrieve relevant data from our XENTRY Truck Use diagnostic data and information from With our APIs, we promote the development of
Workshop Information System (XENTRY Truck Mercedes-Benz trucks in your multi-brand innovative business ideas around after sales and

WIS), including of nal and standardized solution. beyond. We provide API solutions such as Remote

texts, estimated tims labor values (XOT), as Diagnostic Support (RDS) and Remote

well as parts information from the database, to Maintenance Support (RMS) that grant access to

identify Daimler Truck GenuineParts. telediagnostic data relevant for diagnostics and
maintenance purposes.

To gairaccess to technical Access to Technical Publishing Products
. To gain access to the various technical publishing products, you must create an account and get verified.
publisher products, users
m Ust register Via U MAS and ?::t:;ii:a:ic;n[ilg'ln?::i:1l;z“';sa\rted via UMAS (select company type “Publisher”):
Se|eCt the com pany type https://xentry.daimlertruck com/umas/registration/
(‘) P u b | i S h e r c') Customers registered in UMAS without publisher role

If you already have an UMAS account, you can apply for the company type “Publisher” via the UMAS support on the UMAS website.
The duration of the verification process may vary depending on the applicant. You will receive an email on the status of your validation and possible contract
negotiation.
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10. External Linksd Overview

Furtherlinksto externalwebsitesare collectedon the overviewpageExternalinks

Language: English == + Market: EEA/UK v Legal information Account

Q\) Mercedes-Benz Workshop Solutions  Genuine Spare Parts  Additional Information  Technical Publishing

Title, short description and link
to relevant external websites '

such asEvoBusDT UMAS,
Trainings and more

EvoBus

FUSO Daimler Truck UMAS Daimler Truck Diagnostics Shop

RMI for the Daimler Truck owned subsidiary FUSO Ta register your operation and also request and Z detailed site on the

Daimler Truck Developer Portal

Find and explore the API c: ich will meet

your use-case and start by requesting access.
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11. Customer Suppoi Overview

TheContactUs subpagecanbe accessedviathe footer of the ServicelnformationMercedesBenzTrucksPortaland givesusersthe possibilityto contactthe
first-levelcustomersupport Questiongegardinghe softwareproductsneedto be addressedo the respectiveproductsupportteams

Here are thecontact details

for eachcategory or system.
Please contact the specific case
directly via the link or email
displayed here

Mercedes-Benz

Contact us

Here you find direct support contacts:

Login issues https:/service-info.mercedes-benz-trucks.com/

For all other questions, please use the following contact form:

siry type
Select the inquiry type

Workshop Solutions

Genuine Spare Parts Additional Information Technical Publishing

Please use contact form below.

https:/fretailsupport.daimlertruck.com/aftersales

https:/fretailsupport.daimle

trucktraining-organisation@daimlertruck.com

ease use the Feedback button inside the application

Table of Content
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11. Customer Suppoi Other Questions Form

TheContactUs subpagecanbe accessedviathe footer of the ServicelnformationMercedesBenzTrucksPortaland givesusersthe possibilityto contactthe
first-levelcustomersupport Questiongegardinghe softwareproductsneedto be addressedo the respectiveproductsupportteams

PpTiCation ConEnt Support

Please use the

Only if yowcan not assign
your request tO the given For all other questions, please use the following contact form:
categories, use this Online
support form. For all other
guestions contact firskevel
customer support

Select the inquiry type

Last name * E-mail address *

Phone number Organization ID

Country *

Attachments / screenshots

C | i SIJMT"'[@ t o s en d y olur Please select files to upload Sibtowse
Support request T e
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