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1. Usage options for Damage Code

Usage options for of Damage Code (DC)

The damage code can be called up standalone or via XENTRY Operation Time or XENTRY Order/TIS. Accessing via XENTRY Order/TIS offers
the highest level of convenience.

Damage Code standalone XENTRY Operation Time

) XENTRY Portal

¢1 XENTRY Portal
) et operon ime

Operation item list X

No Invoice marker Duration Description w J o ]
40-2410 L 4wy Replace tire (Complete wheel removed)

Damage Code
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2. Damage Code as standalone version

Logging in to XENTRY Truck and starting Damage Code

() XENTRY Portal

N 7 @ You can start the Damage Code function in

B —_— your personal "My XENTRY Truck" area or the
X - . : , "
general overview of all functions under "Show
all."
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2. Damage Code as standalone version

Defining a vehicle

Enter a FIN/VIN and then click "Create®.

Alternatively, you can define the vehicle via
mode and vehicle type.

® O

Once you have defined the vehicle, the "OK"
button becomes active and you can confirm
your selection by clicking on it.

©®@
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2. Damage Code as standalone version

Selecting an image

K_/T\) XENTRY Portal

> Damage Code

Vehicle: WDDZ205 [CAR, 205240 C 180 Wagon, 274910 30 254423, **#*** ====== 1 % @ @

Image selection

>>‘

& Select keyword v
@
P

> 00 Al groups

Please select a picture on the Ieft

=+ > 01 Engine, cylinder head and camshaft housing, ¢l pan
> 03 Crank assembly components
05 Control
07 Wixture formation
09 Alr intake, charging
3 Alr compressor, support and lines
4 Intake manifold and exhaust manifold

5 Electrical equipment at engine

20 Engine cooling system

22 Engine accessories, engine suspension
25 Clutch

26 Manual transmission

27 Automatic transmission

28 Transfer case

>
>
>
>
>
>
> 18 Engine lubrication, engine oil cooling
>
>
>
>
>
>
>

29 Pedal system

MercedesBenz /7]
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You have two options for opening the selected image.

@ Selection via function groups
Open the function groups and make a selection
to display the desired image.

Direct entry of a fault location

Enter the fault location directly in the input field
and click on the magnifying glass. You will then
only be shown the function groups that contain
the fault location you entered.

@
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2. Damage Code as standalone version

Image selection - activation of the image

K_)‘\) XENTRY Portal

> Damage Code

Vehicle: WDD205 [CAR, 205240 C 180 Wagon, 274910 30 254423, ***+++ sx=+x+ 1 & W O
» ‘ Image selection |
= Select keyword OE M
Sel s
! ZJ
P > 00 Al groups
=+ > 01 Engine, cylinder head and camshaft housing, ¢l pan
» > 08 Crank assembly components
™ 05 Control
1 > 05.10 Timing chain drive, toothed belt drive, gear drive ‘
> 05.20 Camshaft, camshaft adjustment
5.30 Valve, rocker arm, rocker arm assembly
@ 05301
Valve, M177
Valve, M264 %B
) 05216
o o 05214
Valv
Valve, OM654.9
05009
> 07 Mixture formation 05010
> 09 Airintake, charging
> 12 Air compressor, support and lines 05214 05202
Fau
05201 03713318
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@ Switch between the images quickly and

easily.

@ To activate the desired image, click on any

location in the blue area.
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2. Damage Code as standalone version

Determining a fault location

D e R = @ Select the fault location in the image.
Vehicle: WDD205 [CAR, 205240 C 180 Wagon, 274910 30 254423, **#*** ====== 1 % @ '(3 .
N D) | @ Alternatively, you can also select the fault
& | = T—— NP location via the drop-down list.
_ee: fault type v £ \
Select repair type v 05301
M (%216
05214
05009
05010
05214 05202
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2. Damage Code as standalone version

Determine fault, warranty and repair type

N XENTRY Portal

(I XENTRY Portal 11 XENTRY Portal

Select the fault type via the drop-down list.

>/ Damage Code < Damage Code >/ Damage Code

Vehicle: WDD205 [CAR, 205240 C 180 Wagon, 274910 30 254423, * Vehicle: WDD205 [CAR, 205240 C 180 Wagon, 274910 30 254423, * Vehicle: WDD205 [CAR, 205240 C 180 Wagon, 274910 30 254423, ™|

N @ Select the repair type via the drop-down list.

= 0530 ¢ ! i i

; @ Select the warranty type via the drop-down list.
+

) @ The current status of the damage code (SSL)

e | Lot sm e e st e with the four components is always shown in

cker arm, intake valve fexhaust v
i i
ault type: Fa . .
. v v this unit.
Brofen iy -
Loose Select repair type ~ Component replacement ~
-— Component replacement @
ol ty type v s

Repair using material

Original equipment /reconditioned part warranty prior to installation

Farts from workshop to supplier

Mercedes-Benz /)
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2. Damage Code as standalone version

Copy or delete damage code

a) XENTRY Portal

7/ Damage Code

Vehicle: WDDZ05 [CAR, 205240 C 180 Wagon, 274910 30 254423, ***+++ ====== ]

ction > Details

g level rm, intake valve /exhaust valve v

Broken v

Component replacement ~

Original equipment /reconditioned part warranty prior to installation

LYY

05202

MercedesBenz /7|
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@ Copy the defined damage code to the
clipboard.

@ Delete the current damage code and create a
new one for the vehicle.
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2. Damage Code as standalone version

Icons in Damage Code

@) g
Vehicle: [CAR, 205240 C 180 Wagan, 274910 30 254423, ++++++ ==x==+ | &
» Imags 2 > Details .“
5 I M
& 0 20' 06 1 Q
G P
R0
? Fault locga
D eone'avm, intake valve fexhaust valve & @
! 05204
(&) : SN
Component replacement v 05301 01206
Original equipment /recanditioned part warranty prior to installation v (%95 01205
05214
05009
05010
05214 05202

LYY
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CACACOICICIOXOXC

Show/hide the navigation bar
Define a vehicle

Determine a damage code
Open new window

Call up the retail guide

View information, e.g. SSL with the associated
descriptions

Display vehicle data card
Delete vehicle context

Creating an XSF ticket

Damage Code - Quick Guide



3. Damage Code integrated in XENTRY TIS via XENTRY Order

Options in XENTRY TIS for determining an SSL

~  XENTRY Portal

# XENTRY Technical Information Search

»  WDD205 s

0 Wagon
B -y @ & 900518 ;W 7299505787648 & Technical complaint
o e &
XENTRY % XENTRY ‘r'\' XENTRY ® XENTRY .ﬂ Dynamic P Damage

=] Parts Information Operation Time = Tips Repair Packages Wiring Diagram Code |
~0509 Integrated search V Pal 9
s [ale % 7 CR R (] ®
=Y S A2054200026 XX 422873 ] Oc

Search results

& B brak &
Brak 20 R brak

= 8 brak &
Brak brak

& Q
Braki a5 R brak

i P Q
Brak 145 R brak M

= 8 brak &

Accept and close

In all three cases, the defined damage code is applied to the order!

MercedesBenz /7]
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In XENTRY TIS, you have three options for determining
the damage code.

@ Determination of SSL via Damage Code
Open the integrated Damage Code application
and determine the damage code. The vehicle
context is retained. After completion, you return
to XENTRY TIS and thus transfer the SSL to your
order.

Determination of SSL via a component

Call up Damage Code via a component.

If a damage location is documented for

the component, you go directly to the
corresponding image and only function groups
that match the component are displayed.

Determination of SSL via an operation item
Call up Damage Code via an operation item. If a
damage location is documented for the
operation item, you will also go directly to the
corresponding image here and only see
matching function groups.

Damage Code - Quick Guide



3. Damage Code integrated in XENTRY TIS via XENTRY Order

Determine SSL via the component and return to XENTRY TIS

Rz R o= In this example, a damage location is assigned to the
Vehicle: WDDZ05 [CAR, 205240 C 180 Wagon, 274910 30 254423, ***+ =+ ==+=== 1 . & W O part, SO you Can go direCtly to the Corresponding
> [ (\) — | image and only see matching function groups.

@ Activate the desired image and first select the
fault location and then determine the damage
code.

43035 @ After completing, return to XENTRY TIS.

43A00

43036 43N01

03704741

The defined damage code is adopted into the order!
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3. Damage Code integrated in XENTRY TIS via XENTRY Order

Apply the determined damage code to XENTRY Order

,I XENTRY Portal

~~  XENTRY Technical Information Search

= @ You can see the adopted damage code in this
3 unit.

»  WDD205 Cls0w
B - 5), & 030250123 /7 W T2299505787648 &g Technical complaint
e | K | B | B | @t |8 e | 2 | The determination of the SSL via an operation
%% Intgrated sarch pars item also works in the same way.
A S % F x Q KZ3 BRAKE LINE £ Q1w
& | racsszocczs X . , - @ Apply the determined information to your order

and return to XENTRY Order.

Search results

V & Parts (30 % Operations (1) ¥ WI Documents (30) v Operations
W/ Remove/install brake caliper of rear axle, replace if necessary (Brake linings removed le, r ry (Brake linings
X Q PQaw
42 - 2873
re) BRAKE COVE o
42 Brake system/045 Rear whesl brake N
S P oszonos o
4210894 42 Brake system/030 Front wheel brake
mast: it t, front
Lol
42 Brake system/030 Front wheel brake
S TR
42 Brake system/045 Rear wheel brake
= PISTON HOU
A 42 Brake system/045 Rearwheel brake
Lo Ty

D VALVE - Fo and right brake calipes
Q
A0D04214365 42 Brake system/030 Fron’ neel brake
— | Accept and close I
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Trucks you can trust Damage Code - Quick Guide 14



3. Damage Code integrated in XENTRY TIS via XENTRY Order

of the damage code

View

XENTRY Portal
XENTRY Order

” | Order Management

Technical complaint

= ' 9667673456 7 I P
0509 . Information
Arrival time

n 07.11.22 (13:08)
- Technical complaint
5
aa 08.11.22 (13:08)

Customer is waiting

Callback Requested

Order Positions

20 \isimtenan
A Maintenance

A

*+® Date agreed
| Warranty and goodwill @!

o]
o

04307104

raulic unit,
front Leaks

&g Technical complaint
Packages, parts, operations Photos, documents and attachments @

Service measure Damage code: *5496131*, Codew¢ Sea

&

- Add 3PPS packages €3 [7 Add repair packages @D [/ XENTRY Technical Information Search

Technical complaint

Total price (incl. tax):

A~ Single parts and operations
K BRAKE LINE A2054200026 1 [-]
% Remove /install brake caliper of rear axle, 422873 Duration : 8 AW

Total: Invoice code: > Weaw -

%

Mercedes-Benz

Trucks you can trust

@

You can see the adopted damage code in
XENTRY Order in this area.
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4. Damage Code integrated in XENTRY Operation Time

Determine the damage code via XENTRY Operation Time

e X om A (1) In XENTRY Operation Time (XOT), select
Operation item list x | & exactly one work item for which you want to
& determine a damage code.

00 H 0000 q’,“
2 @?—P o LN Then call up Damage Code and determine the
40-2410 M 4wu Replace tire (Complete wheel removed) damage code.

®

T e o — @ After completing, return to XENTRY Operation
 p—— - Time and see the damage code in this unit.
peration item 1st
I = @ The damage code can also be deleted again.
4
v e e /OB g @ Export or print the work item list with the
40-2410 M 4wy place tire (Complete wheel removed) damage COde,
e @
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